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SHISSOCGuidal!Cf:. 
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NSS BI Reporting 
NHS Scotland 

NHS ~otland is committe-d lo maintaining conrtdentially 

Everyefforthasbeeflmadeklen.wrelhesecuntyofinformalionheldbylheorganisabon.tfyouareauthorisedloviewconfidenlialinfoonalionwhichisheldby 
NHS Naliooal se~ Scolland, you should be aware of Ille relevant eonlidenhaity" requum,enis arid adhere to these MqUirem<!nb 

View Ile Best Practices document ~ 

EnteryouruSH information, and d idi • Log0t1• . 
Jfyou11reunsureofyour 11ecountinfom,i'ltion,contactyoursystem11dministralor. 

I Svne,tl: ,NSSBOSRVOS:6400 

User Name: I 

Password: r 

""' 

How to log on 
To log on to eSchedules go to www.bo.scot.nhs.uk/BOE/BI 

Enter your username and password and click ‘LOG ON’. 

Note 
Your	username	and	a	temporary	password	are	sent	to	your	personal	NHSmail	account	in	2	separate	emails.	 

There is a link in the password email with instructions on how to change this to a permanent one. 

If	you	have	forgotten	your	username	or	password,	please	contact	the	NSS	Customer	Service	Helpdesk	on	0131	275	7777	or	 nss.csd@nhs.scot 

This field is pre-filled. 
Do not remove or amend. 

This field is pre-filled. 
Do not remove or amend. 

Enter your username. 
It must be in lower case. 

Enter your password. 
This is one chosen by you. 

Important 
To allow your eSchedules home page and preferences to be set, 
we ask that after your initial log on, you log out, wait overnight and 
when you log in again, all your settings will be applied. 
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My eSchedule Reports 
Treatment, payment and patient reporting 

The following reports are available: 

• Remittance Advice 

• Account 7 General 

• Account 7 Commitment 

• Additional Payments and Recoveries 

• A llowances and Superannuation 

• Capitation and Continuing Care Payments 

• Capitation and Continuing Care Patient Information 

• Item of Seivice Payments 

• Item of Seivice Detail 

• Item of Seivice Ad justments 

• Registrations Summary 

• Registrations Detail 

Superannuation Cumulative 

Important 

Welcome. 

Help I Preferences I About I Log Out 

CJ-.- X 

Practitioner Se,Jces 
l" .. ....,,,,_.,,e,,,t, 

Information displayed in a report will be correct for the date you run it. 

Latest News 

• eSchedules - Helpdesk festive opening hours; 
• Strategic vision for eDentistry; 
• Chi ldsmile. 

Additional communications 

There are no additional communications for th is month. 

eSchedules homepage 

The eSchedule homepage lists all the reports available to view, as well as a link to the eSchedules guidance section on our web site. 

There is also a link to the latest schedule communications, as well as archived versions. The schedule communications keep you up to date with latest news 
and helpful advice from us. 

Access guidance on your 
eSchedule reports here. 

Access the current 
and archived schedule 
communications here. 

Click on the eSchedule 
report you wish to view. 
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Running a schedule report 
To run a report, you need to enter information into a ‘prompt box’. This box will appear as soon as you select a report from the home page. The information 
you enter will allow you to run a report for either the current or a historical schedule, and for all or specific list numbers that you are eligible to view. 

There are 13 reports, categorised as standard and non-standard reports: 

Standard reports 

The following reports have the same prompt box and require the same information to be entered: 

•	 Account 7 General 
•	 Account 7 Commitment 
•	 Additional Payments and Recoveries 
•	 Allowances and Superannuation 
•	 Capitation and Continuing Care Payments 
•	 Item of Service Payments 
•	 Item of Service Detail 
•	 Item of Service Adjustments 

Non-standard reports 

The following reports have different prompt boxes, which require different information to be entered: 

•	 Remittance Advice 
•	 Capitation and Continuing Care Patient Information 
•	 Registration Summary and Registration Detail 
•	 Superannuation Cumulative 

5 



 

Prompts 

Avail able prompt variants 

O i•••••$<:6ioiiiji~=•••iiav~•Iiimk•f9r.g,rr."!1! .. m9.o.t!l .. 9r .. ~ ."!'t.!r!>m.ijii/~.i. 
0 List Number: leave blank for all or select from list below: 

0 Enter value(:s} fo r Health Board Description : 

X 
Schedu~: leave blank for current month Of setect from beH)W: 1 

Refresh Values '!;. 
To see the content of the list, click 
the Refresh values button. 

L__ _____ _, fi . 

[ Cancel J 

Prompts 

Avail able prompt variants 

Schedule: leave blan k for current month or select 

List Number: leave blank for all or select from list 

Enter value(s) for Hea lt h Board Descript ion: 

•--------
• 
• 

X 

List Number: leave blank for all or select from 11st below: 

10000 

cember 2015 11 :11:43 G~IT+00:00 

~ -1---------~ 
fi . 

[ Cancel 

--~ 

• 

Current schedule 

1. Run a current schedule for all eligible List Numbers 2. Run a current schedule for specific List Numbers 

If you wish to run a 
current schedule for all 
eligible List Numbers 
you can view, simply 
click the OK button. 

Click on List Number. 
It will turn blue. 

Click on the Refresh 
Value icon  to show all 
list numbers you are 
eligible to view. 

Click OK to run 
the report. 

1 

5 

2 

Click on the List 
Number you require. 
You can select more 
than one at a time. 

3 

Click on the arrow to 
add List Number to the 
window on the right for 
schedules to run. 
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Prompts 

Avail aDle prompt variants. 

Li st Numb-er: leave Dlank for all or select from li st Delow: 

Enter value{s.) for Hea lt h Board Descript ion: 

• 

•---

2015 an 
2014 ec 

8 Dec mber 2015 15:20:27 
GMT+ 0:00 

~ ----<,------~ 

2015 5ep 

iffl • 

•---

OK 

•-~ •--~ 

Running a historical schedule report 

You can view 6 years plus the current financial year. 

Note 
Historical schedules are not available for the Capitation and Continuing Care Patient Information report. 

1. Run a historical schedule for all eligible list numbers. 

Click on Schedule. 
It will turn blue. 

1 

Click on the Refresh 
Value icon  to show 
all schedule months 
eligible to view. 

2 

Click on the arrow to add the  
month to the window on the 
right for schedules to run. 

4 

Click OK to run 
the report. 

5 

Click on the  
Schedule Month 
you require. You can 
select more than one 
month at a time. 

3 
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Prompts 

Avail able prompt variant s. 

• 

Schedule: leave Dlank for current month or select 

List Number: leave Dlank for all or select from list 

Ente r value(s.) for Hea lth Board Des.cription: 

•---

X 

List NumDer: leave blank for all or select from 11st Del ow: 

..l 10000 

l!il 91 
,-----------1 [ J 

I 

OK 

•--
•--~ --~ 

Running a historical schedule report continued 

2. Run a historical schedule for specific list numbers 

Follow the steps above to select the schedule month.  Do not click OK to run the report, until you select the list number, see below. 

Click on List Number. 
It will turn blue. 

1 

Click on the 
Refresh Value 
icon  to show all list 
numbers you are 
eligible to view. 

2 

Click OK to run 
the report. 

5 

Click on the List 
Number you require. 
You can select more 
than one at a time. 

3 

Click on the arrow 
to add List Number 
to the window 
on the right for 
schedules to run. 

4 
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Web Inte lli gence ... D ~ ~ ... 

~ ·-

Tu 
~ □ Treatment, pa ment and patient reporting 

1ml 
Your Item of S rvice Detail report - Paid unde the National Health Service Scotland) Act 
Payment fort period Sep 2015 

List Number 00000 

Name FIRST NAME LAST NAM E 

Case ID Patient ID CHI Postcode SIMD Claim Type Acceptance Date 

Sum Authorised Patient Charge DSS Remission %Award Award Amount Referrals Claimed Referrals Authorised Dep IOS Amount 

Case 10 PatientlO CHI Postcode SIMD Claim Type Acceptance Oate 

Sum Authorised Patient Charge DSS Remission % Award Award Amount Referrals Claimed Referrals Authorised Dep IOS Amount 

Case ID PatientlD CHI Postcode SIMD Claim Type Acceptance Date 

Sum Authorised Patient Charge DSS Remission %Award Award Amount Referrals Claimed Referrals Authorised Dep IOS Amount ◄ ► 

I] Item of Service Deta il ~ Print Version 

ft- Item of Service Deta il ,. ~ ◄ Pag e 1 of 1+ ► ~ 2 minutes.ago 

Navigating through your reports 

Once you run a report, there are a numbers of options available that will help you navigate through them, and also allow you to export, print or save. 

Export to Portable 
Document Format (PDF) 
for printing. 

Export to my computer in PDF, 
Excel or Comma Separated 
Values (CSV) file. 

Use these preferences 
to switch between your 
reports for each of your 
list numbers. 

Change the size 
of the report. 

Switch between each of the 
pages of the report. 
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J tf BI launch pad X .J -JI Item of Se rvice Deta il X 11. 
- a 

- 0 ·• 

+- C J ~ https://www.bo .scot.nhs.uk/BOE/porta l/1507031418/lnfoView/listing/main.do?service=/common/appService.do&appKi nd=InfoView&* ' ~l -
: :: Apps [j PSinet Home ,J PSD website -..P Business Objects -..P Business Objects UAT Cl DIS -..P BI launch pad ()Trains r, LTSB n RBS ~ IMDB [j Ma izy's Sc hool Cl TSP » 

Weblntelligence .,. ID~~· I a . j\l I ~ £ . 8 ·II ., C" I ii!' ·I I iJt r mk . '+' Ddll · l i? R ltecBa , 1 □ F,eeze . ,jj§ocrtnn,l Reading .,. Design .,. ~ 

~ Ii, Hea lt h Boa rd Description {All va lue s} -.. benta l Practice {Al l values} -.. I Lis.t Number {All values) -.. I Payment Full Date {All va lues) -.. I 
- ;,, ..... '. 

Tu NHS l01HIAN 

~eports 
- -~ 

I 
{Remove) 

~ Treatment, pay ilent and patie nt reporting JI 
□ 

1ml 
Your Item of SE tvice Detail report - Paid under the National Health Service (Scotland) Act 
Payment for th, period Sep 2015 

List Number 00000 
Name FIRST NAME LAST NAME 

' Case ID Patient ID CHI Postcode SIM D Claim Type Acceptance Date 

G 
Sum Authorised Patient Charge DSS Remission % Award Award Amount Referrals Cla imed Referrals Authorised Dep IOS Amount 

J ,:-.P BI launch pad x / -,P Item of Service Detail X .. .. f.p BI launch pad x 1 "f' Item of Service Detail X '£ r tf' BI lau nch pad x ; -.p Item of Service Detail X .. 

+- C .I l:l https://www.bo.scot.nhs.uk/BOE/portal/l5070314l8/lnfo1 +- - C I ei https://www.bo.scot.nhs.uk/BOE/portal/l5070314l8/lnfoView/listing/main.d +- - C I 111 https://www.bo.scot.nhs.uk/BOE/portal/1507031418/lnfoView/listing/main.do?service=/common/appSe 

: : : Apps. C'.J PSinet Hom e .J PSD webs.ite '/J Business. Objects -.,P Bus. iness. Objects. UA ::: Apps. C'.) PSinet Home .J PSDwebsite --j) Bus.iness.Objects. --jJ Bus.ines.s Objects. UAT Cl DIS -,jJ Bi laun : : : Apps C'.J PSinet Hom e .J PSD webs.ite -..P Bus.iness Objects. ,.P Business Objects. UAT D DIS -,P BI lau nch pad C) Trains ... LTSB a , 
Web lntelligence .,. I □ lllP l'a:l • Ta · Mi 1 £9 .s. · e,1 • 11 ., c,, 1 ~ • I I I'll r, Webintell igence .,. lo fiil ~ • 1a • Mi l ,l\9 £. · .] •II ., (')j I ~ .,. 11 ~ Track .,. ~ Drill .,. ~ Fi Web lntelligence .,. 1 □ ~ ~ · a • ~ ,j\9 £. • L]• II ., C" ~ .,. 11 []t Track .,. i-., Drill .,. f '1? f il ter Bar □ freeze .,. If!§ Outline I 

~ ~ I Health Board Des.cription (All values.) 11·1 Dental Practice (All values.) "' ILs.t Numbe ~ ~ I Health Board Description {All values) "' I Dental Practice {All values) UstNumber{Al1 values) "' ayment ~ ~ I Health Board Descri ption {All values) "' I Dental Practice (All values) "' I List Number (All values) 1 I Payment Full Date {All values) "' I I 
- . . ' - - . - . " 

Tu I ,c:1 1 OONCAN STREET DEITTAL CEITTRE II Tu I~:!.;,,~~~.:,~~!.~.~. ,~;;~9orts 
10161 -

Tu I ~Yn;,,~~~.:,?,,~ !.~.~, ,~;P,gO rts 
l I 30/09/2015 00:00:00 

11 ~:!.:,,~~~.:.~~ !.~ent ,:;::g 1608 5 {Remove) 

~ ~ 
22023 

~ 26110 
-□ □ 

Your Item of Service Detai l report - Paid under 1e National Health Servic Your Item of Service Detai l report - Paid under the National HF 
28314 

lilll tl] 29753 
Payment for the period Sep 2015 Payment for the period Sep 2015 37371 

38926 
47383 

l List Numbe, 00000 47426 

Name FIRST NAME LAST NAME 
47520 
476% 
47750 
63272 
671 24 

C 
68063 

Case ID Pat ie nt ID 80079 
80092 ..... - . 

Sum Authorised Patient Charne DSS Rem ission % aT a-r(TJl;"mm1 Ref 

I 

Report filters 

You can apply filters which will take you to the information you are looking for quickly. This is useful if you practice at multiple locations. 

To remove filters, select the first option in the drop down menu that has ‘all values’ in brackets. It is recommended that you do this if you wish to print or export 
a report for all list numbers.  

Switch between reports by 
using the drop-down menus. 

The other drop-down menus 
are shown here. 
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~ ~ I Hn lth Board Omription {All valuu) ,,. I Dental Practice {Al l values) ,,. I Ust Number {AI I values) ,,. I Paymellt f ul l Dilte(All values) ,,. I 

Your Item of Service Detail report Paid under the National Health Service (Scotland) Act 
Payment for the period Sep 2015 

list Number 

Name 

Case ID Patient ID 

Sum Autho.-ised Patient Charge DSS Remission 

Case ID Patient ID 

Sum Autho.-ised Patient Charge DSS Remission 

Sum Autho.-ised Patient Charge DSS Remission 

@I ItemofServiceOeta il .# ~ Pri nt Ve~ion 

i,. ltemof Ser'li ce Deta il • 

CHI Postcode SIMD Claim Type Acceptance Date 

% Award Award Amount Referrals Claimed Referrals Autho.-ised Dep IOS Amount 

CHI Postcode SIMD Claim Type Acceptance Date 

% Award AwardAmount ReferralsClaimed ReferralsAutho.-ised DeplOSAmount 

Claim Type Acceptance Date 

% Award Award Amount Referrals Claimed Referrals Autho.-ised Dep IOS Amount 

I I 

l: 
I f l<4 ◄ Page 1 of 1+ ► ~, I< @I ~ ~ l rni msl:e ago 

I 
I 

◄ Pa ge 1 of l+ ► 

◄ Pa gelof l ► ~ I r ...... . 

◄ Pa gel of l+ ► ~ I r ...... . 

Changing pages 

When a report runs onto multiple pages, you can switch between the pages using the arrows on the bottom right of the page.  

00000 
FIRST NAME LAST NAME 

Use the forward and back 
arrows at the bottom of the 
page to change page. 

Page number is shown here. 

You can advance the page, 
or go back a page by 
selecting the arrows shown. 
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IP Bililumhp3d X "f[il BJli1u1Khp3d x ,J .-,,11em of ServiceOeta il 

C ) I https://www.bo.scot.nhs.uk/BOE/portal/1507031418/lnfoView/listing/main.do?service=/common/appService.do&appKind=lnfoView&isNewWindow=true&newUrl= .. /..%2F0penDocument%2Fopenc* ' [~l : 
App, D PSlnet Home .J PSO web,ite -,P Bu,ine,, Ot>,em -I' Bu,ine>> ObJect> UAT lJ DIS ..p BI lilundi pMI O Train, r' LTSB Q RBS ~ !MOB lJ Maizy'> School lJ TSP CJ Imported From lE " How to .chedule a r •.• 

~blntell igence • ID r; rJ • a . ~ £9 r£ . · 11~1 I [J'TmX • ~ Dri ll • ~ Filter Bilrl □ Freeze • !!§ outline I 
" J Li,t lt.nnbu {All n luu) " I PayrMnt FLIII O.te (All Yillun) " I 

Your Item of Service Detail report Paid under the N1nional Health Service (Scotland) Act 
Payment for the period Sep 2015 

List Number 

Name 

sum Authorised Patient Charge DSS Remission 

Case ID Patient ID 

Sum Authorised Patient Charge DSS Remission 

Case ID Patient ID 

Sum Authorised Patient Charge DSS Remission 

Claim Type Acceptance Date 

% Award AwardAmount ReferralsClaimed RelerralsAutllorised DeplOSAmount 

CHI Postcode SIMD Claim Type Acceptance Date 

% Award AwardAmount ReferralsClaimed ReferrnlsAutllorised DeplOSAmount 

CHI Postcode SIMD Claim Type Acceptance Date 

'It Award Award Amount Referrals Claimed Referrals Authorised Dep IOS Amount 

I 

"' 100% 

~ llem of Servic.t, Del ail ,,-[li"'· r:,,,~a,cc,-m-,M-------------------------------------------~q..,~ ,00% ~ 1 
ltemof suvictDttail • I H ◄ Pa~lofl+ ► ~) ri" • 1100% • ~ l rninuteago 

Report view 

You can increase or decrease the size of the report, including the text. 

00000 
FIRST NAME LAST NAME 

Change the size of the 
report by clicking on the 
zoom options here. 
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) Get Adobe 
~ Acrobat Reader 

x --f' Item of Se rvice Detail )( 

C I 1:1 https:/ /www. bo.scot.nhs.u k/BOE/portal/1507031418/lnfoView/listing/main.do ?service= /common/appService.do&a ppKind=InfoView&* I ~1 _ 
D PSlnet Home -.j PSD website "/J Busines.s Objects --JJ Business Objects UAT CJ DIS -.,P BI lau nch pad O Trains r' LTSB O RBS ~ IMDB CJ Maizy' s School C'.I TSP 

• I It') ~ I ~ • I ~ Track • ~ Dri ll • ,q Filter Ba r □ Freeze • ~§ Out line Rea ding • Design • 

" Li st Number {Al l values) • Payment Full Date {All value.s) " 

Treatment, payment and atient reporting 

Your Item of Service Oeta report - Paid under the National Health Service (Scotland ) Act 
Payment for the period S 2015 

List Number 00000 
NameFI RST NAME LAST NAME 

Case ID Patient ID CHI Postcode SIMD 

Sum A uthor ised Pati tCharge DSS Rem iss ion %Award Award Amount Referra ls Cla imed 

Case ID Patient ID CHI Postcode SIMD 

Sum A uthor ised Patient Charge DSS Rem iss ion % Award Award Amount Referrals Claimed 

Cla im Type Acceptance Date 

Referrals Authorised Oep IOS Amount 

Cla im Type Acceptance Date 

Referrals Authorised Oep IOS Amount 

Exporting reports 
Once you have run a report, you have the option to print or save to your computer in a variety of formats. These formats can also be viewed online.  To do this 
you must first ‘export’ the report 

There are 2 ways in which you can do this. 

1. To export to PDF for printing 

To view a report as a PDF you must have Adobe reader installed on your computer. 

You can download the latest version of Adobe Reader for free at https://get.adobe.com/uk/reader/ 

To export as a PDF select 
this option. 

This will allow you to view 
on screen without the need 
to scroll through pages. You 
can also print or save to your 
computer using this option. 

Note 
We have produced a ‘print version’ option for the 3 larger reports: 

•	 Item of Service Detail Report 
•	 Item of Service Adjustment Report 
•	 Registration Detail Report 

To access guidance on this, visit: www.psd.scot.nhs.uk/professionals/dental/professionalsdentaleschedules-print-version.html 13 

www.psd.scot.nhs.uk/professionals/dental/professionalsdentaleschedules-print-version.html
https://get.adobe.com/uk/reader


 
 

										

 

Web l nt el li gence ... Cl ~ 

~ Health Board Description {All values) " Mi d 

My eSchedule Reports 

Export Document As 

Export Current Report As ► 

Export Data to csv .. 

Treatment, Payment and Patient Reporting 

!'Q6 

Excel { .xl sx) 

Exce l ( .xis) 

CSV Arch ive 

Text 

... ~ Filter Ba r □ Freeze ... E!j§ Outl ine 

Li st Number.List Number {All values) " 

Your superannuation report - Paid under the National ealth Service (Scotland) Act 
Payment made for Financia l Year 2014/2015 
Name 
List Number 

Approved Remuneration 
Month Practitioner Assistant Remuneration Used For Arrears 

of Ass ista nts Calcu lation 

Mar-14 0.00 0.00 

Apr-14 0.00 0.00 

Jun-14 0.00 0.00 

[]I Superannuation 

ft- Superannuation .,. 

0.00 

0.00 

0.00 

NMMMMi:NMtii:NMMt■■Mii■tmllllB 
liMM•·•••·•••·NPJ!M'NIII 

Additional Current Arrears Current Princ ipal Assistant 
Pension 

0.00 0.00 0.00 0.00 0.00 0.00 0.00 

0.00 0.00 0.00 0.00 0.00 0.00 0.00 

0.00 0.00 0.00 0.00 0.00 0.00 0.00 

~ Trackchang es: t 

Exporting reports continued 
2. To export a report to your computer in PDF, Excel or CSV format 

To export a report, you must have Microsoft Excel installed on your computer. 

FIRST NAME LAST NAME 
00000 

“Export Document As” is the 
preferred option. 

This will ensure the whole 
report is exported, especially 
if the report has more than 
one tab. 
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User name or password queries:
NSS	Customer	Service	help	desk	on	0131	275	7777	or	 nss.csd@nhs.scot 

Issues viewing, running or general report queries:
Dental	Customer	Service	helpdesk	on	0131	275	6300	or	 nss.psddental@nhs.scot 

If	you	have	difficulty	accessing	the	web	site,	or	would	like	assistance	on	how	to	use	Microsoft	Excel	contact	your	local	dental	IT	facilitator.		 

Contact information is available at www.psd.scot.nhs.uk/professionals/dental/it-facilitators.html 

www.psd.scot.nhs.uk/professionals/dental/it-facilitators.html
mailto:nss.psddental@nhs.scot

