
 

  

  

  

  

 

 

  

  
  

  

  

  

  

  

  

Payment and Approval web service 

Welcome to the eOental payment and approval web service. 

This service is for authorised users only. Anyone attempting unauthorised 
access will be considered ror appropriate legal ac110n. 

By entering proposed treatment plans, da,m and pahenl data using th,s 
service, you are able to store and submrt prior approval requests and 
payment claims electronically to Practitioner Services ror processing. 
Under the Data Protection Act you are the data controller ror sUCh 
personal health data. 

lfyoo have arrysc,edlc.queslons aboUI irvs semoe Olease cOtUd the dewl hetpOest: 

on 01312756300 or emai nss.psddental@nhs.scot 

Fur1htt i'I~ Cll'l t>e b.lMon Ol.lrMC>SM al 
WWW Pl(! scot nhS Ulu'prOfessional~ html 

--

Resetting the web form password and 

setting up the security questions. 

eDental 



        

  

                              

  

             

      

  

   

   

 

   

  

  

    

   

    

el)e,ntal P.ayment and Approval web service 

Woic:of!lfl to lhe uDl!nlal P8')i'lfla11 nd approval oo sOMCo. 

This :.e!Vice is: for authonsed u:;ers: only. Anyone attetTil)!Dg unwtlwnsed 
access will oo oonsidered for appropriate loge action. 

6Y eciitering prQPQ5,ed treatment pl ri:;, dleiRJ end patier}1 da1a ui:;ill!J thi5 
serince, you are able 10 s1ore ana subm1l pno approval re,qui:!Sls andl 
paymenl dalms 918ctrolliCa11y IO Praclu iOOOr SMIIC&-s lor proce-ssing. 
Under the Dela Proteclioo Act you are lhe data conuoller for such 
perwnt!I he@11h di!ta 

•rou han-, ;.,.aitqumllonslt<lulllflls-p1Nsa-ca11K1111itdl"11t11~ 

°" om 21s MOO°'.- 1nrss. psdd errlat@ nhs .s oot 
fulhe<lnll'.M-clllt-o-tlntlur-Slltal 
-po,:!Scdl- ul<.'Pllfl".s--1.Jl lmll 

eDental Payment and Approval web service 

Logged in as: dentist24 Gordon McGavin 

Practice: 

Dentist: 

Anytown Dental Practice 

§ ase Select... ==a 
Home Page 

l ast logged in: 21/03/201911 :27 

You m;1y log 1n l times befOfe you must set yow secunty questions. 
To set v,:,ur quesbam now seM!Ct •Ma1nta1n Secunty QuestlOns" bek>w 

Create Claim 

Create Prior Approval 

View ciarms Ready tor Submission 

View Poor Approvals 

Maintain Secunty Questions 

Change Password 

1 23 0 

LJsemame· : 

J 
~ 

National 
Services 
Scotland 

1 Document created by Graham Wilkie 22-03-2019 

1. Once the secure connection has been accessed (VPN or Tunnel) you will see the usual logon screen. 

2. The next screen is the homepage and the message in red is advising that you need to set 5 security 

questions. The answers to these questions will be used to validate your identity when resetting your 

password and are case sensitive. 

3. Click on the maintain security questions link and you will see the screen below. Once the 5 security 

questions have been set you can close this screen and process claims as normal. 
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eDental Payment and Approval web service Logout ~ 
~-------------------------------------------~ National 

Logged in as: dentist24 Gordon McGavin 

Practice: Anytown Dental Practice 

Maintain Security Questions 

Set questions and answers-------~ 

Question Who is your favourrte television charaEJ 

Answer 

1 2.3 0 

Usemame- : 

Password*: 

~ 
National 
Services 
Scotland 

Login +J 

Unable to login? 

eDental Web Payments 

Enter your usemame: 

Next 

Return to Login page 

Add 

Services 
Scotland 

Questions already answered------~ 

You have specified the minimum number of security questions. 

Who is your favourite television 
character? 

11 /03/2019 

Name a fictional character you enjoy? 11 /03/2019 

What is your favourite television show? 11/03/201 9 

What was the model of your first car? 11 /03/2019 

Who was your best friend at school? 11 /03/201 9 

Close 

4. The logon screen now has a link named (Unable to login) so click that if you cannot remember your 

password. 

5. You will now be asked for your username. 

6. The screen below will ask you answers to some of your security questions. The answers you give are 

case sensitive. 
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eDental Web Payments 

Who is your favourite television character? 

Next 

Return to Logtn page 

eDental Web Payments 

con• 1MW11111Mipd1Slon01l,215$)00or..,,. 

nss. psddental@n hs .scot 

eDental Web Payments 

Set new password 

New Password 

Confirm New Password 

Set nf'l!w pa~i;w ord and login 

• ::>~swr,rc1 m11st t-P. ~t IP.;;ist R r.Mr-lr.lP.rs lorg 

• Password must inck.Jde up::>er 2nd lower characters 

• Password must te !llphanumerc and tontz.in at le!l3i one 

:;pee al ctaracter (!"£S0h"&•o_ =-<>?·@-O,./;'#D etc) and at 
f>::ISI nnP n11~ri'. d igit 

eDental Payment and Approval web service 

W1110oroo to tne eDentaJ payment and approval woo setV1C11 

TIiis seMCe is for authonsed users only Anyone attemplJng unauthonsed 
8CC8SS Wlll be ooosidered for appropnate legal action 

usemame• 

Password" 

e 
Nat~nal 
Setvku 
Swtl•nd 

By entenng propos,ed neatment plans, datm and patten! data 1.15mg 1h15 
SOOIIC.8, ~ a,e able to store and !;ullirnit pnor approval requesl!; and 

payment da1ms 1118c1IOOIC8lly lo Pradllt000r S8MC8s lor process-,g 
Undof the Data Protecoon Act you are the data conlloller for such 
personal he31th data 

lJnallle IO IC>gln? 

■ 11NJhana')' _______ lhlt_t11_ 
°" om 21seJ00« ....,.1 nss. psddental@nhs.scot 
Fu- Wlfor-dn t,o,bnl CM> our-&nta, 
_,.Pldl<Xll_ul<.'p_,_ 

7. If you get a number of answers wrong your account will become locked and will need to be unlocked 

by the customer services team and they will advise what to do next. 

8. You will now be asked to create a new password using the criteria detailed on this screen. Once the 

new password has been entered press the Set new password and login button. 

9. The logon screen will be shown and you can logon as normal and start processing claims. 
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