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1. Introduction 
 
An adverse event was reported on 16 June 2022 in relation to the National Gender 
Identity Clinical Network for Scotland (NGICNS) website. It has been rated a Category 
1 event, defined as one that “may have contributed to or resulted in permanent harm, 
for example death, intervention required to sustain life, severe financial loss (£>1m), 
ongoing national adverse publicity, or breach of highly sensitive personal information 
relating to several health boards”.  
 
NGICNS is a managed clinical network, and as such NSS provides programme 
management services including support for communications and engagement. 
 
A consultation document prepared by the World Professional Association Transgender 
Health (WPATH) had previously incorrectly been uploaded to the NGICNS website. A 
media enquiry from the Daily Telegraph on 15 June (see appendix A) alerted NSS and 
Scottish Government (SG) colleagues to this adverse event, as there was a claim from 
the journalist that a link contained within the WPATH document directed readers to a 
website which featured child abuse images. 
 
The issue was brought to the attention of the First Minister, and was featured in a 
number of news outlets. NSS quickly responded to the initial media enquiry and an 
Incident Management Team (IMT) was mobilised. This report is the result of review 
which was instigated to mitigate against future risk. 
 

 

2. Remit 
 

The Director of National Specialist Services and Screening Division commissioned an 
investigation of the adverse event in line with the NSS Adverse Event Policy. Given the 
level of concern and the profile of the event, a reviewer outside of the immediate team 
was appointed. 
 
As per the NSS Adverse Event Procedure, the remit of this review includes: 
 

 Reviewing the notification process and documentation of decision to proceed to 
review 

 Risk assessment 

 Any written recollections of events submitted as part of the review 

 All contact and communication with third parties 

 Any reports and documented information provided to support the review 

 Details of any equipment (including location) or IT systems involved in the 
adverse event or near miss 

 Improvement plan and / or learning summary. 
 

3. Methodology 
 
Information was gathered from the following people regarding the adverse event and 
how it arose: 
 

 Programme Manager, NSD (responsible for the programme management 
function for NGICNS) 

 Senior Programme Manager, NSD 

 Associate Director: Specialist Screening, NSD 

 Director, NSD 

http://genss.nss.scot.nhs.uk/pls/portal/docs/PAGE/GENSS_DOCUMENT_LIBRARY/NSSADEVENTSMANAGEMENTDL/TAB3965990/2022-01-25%20ADVERSE%20EVENT%20MANAGEMENT%20POLICY%20V3.0%20(FINAL).PDF
http://genss.nss.scot.nhs.uk/pls/portal/docs/PAGE/GENSS_DOCUMENT_LIBRARY/NSSADEVENTSMANAGEMENTDL/TAB3965990/2022-01-25%20ADVERSE%20EVENT%20PROCEDURE%20V1.0%20(FINAL).PDF
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 Lead Clinician for NGICNS 

 Associate Director, Strategy, Performance and Communications  

 Assistant Programme Manager, NSD, and Adverse Event Lead 

 Assistant Programme Manager, NSD 
 

A number of these colleagues have also shared information by email to help 
investigate this adverse event. Where appropriate this information is included in the 
appendices. 
 

4. Review of circumstances leading to adverse event 
 

 

4.1 Management of the managed networks’ communications activity 
 
Communications and engagement activity is included in the remit for managed 
networks (as per scope contained in the SG documentation from 2012). Based on 
information gathered through discussions, there is an inconsistent approach to how 
managed networks deliver communications activity. Each network has a steering 
group, and some have sub-groups off this for communications and engagement 
activity. Each network has a website, and some also have social media accounts.  
 

4.1.1 Content location 

 
The network websites run on the Wordpress content management system and are 
hosted by Scotland’s Health on the Web (SHOW). At the time the network websites 
were created, NSS Digital and Security (DaS) colleagues advised the Associate 
Director of Strategy, Performance and Communications that SHOW was the best 
location for network content for a number of reasons, including: the networks act on 
behalf of NHSScotland rather than on behalf of NSS; there were control measures 
available on SHOW that did not exist on the NSS website at the time; and the need to 
brand network activity with the NHSScotland identity rather than the NSS brand (which 
was not possible on the NSS website). As a result of these discussions, network 
websites sit outside the current NSS website governance structure, and only technical 
platform support is provided by NSS.  
 
When the NSS website was redeveloped in 2019, discovery work identified that 
patient-facing information would not be held, and instead that members of the public 
should be redirected to NHS Inform for patient information. However because the 
networks were not on the NSS web estate, this principle was not applied.  
 
Some of the managed networks also have social media channels, which are managed 
within the network and are not aligned to NSS. NSS Marketing & Communications 
does not provide any guidance or support for these social channels, there is no 
representation on the NSS Social Media Editorial Group (a voluntary peer group which 
facilitates sharing of best practice but does not provide governance), and there is no 
consistent training available. 
 
 

4.1.2 Roles and responsibilities 
 
Based on discussions as part of this review, there is no structured approvals system for 
content being uploaded to network websites (other than clinical guidelines, which are 
held in QPulse) or social media accounts. There is no consistent review process for 
websites. The Wordpress system does maintain a version control history to view what 
updates were made under each login. 
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There is no one person named as accountable for either the individual network 
websites or the managed network websites channel as a whole.  
 
As detailed in the job description (see appendix B), Lead Clinicians are responsible for 
“lead[ing] the design and delivery of strategies for education, stakeholder 
communication and engagement and continuous quality improvement” and 
“promot[ing] the work and achievements of the Network, engaging appropriately with 
relevant stakeholders through the development and delivery of an effective 
communication strategy”. There is no specific accountability for oversight of digital 
communications.  
 
Programme Managers are assigned to support the managed networks, and from 
discussions undertaken as part of this review, there is an expectation that they oversee 
content being hosted on network websites, however this is not noted in the Programme 
Manager job description (appendix C). The only reference to website management is 
noted in the systems section, where it states that post holders will use “Umbraco CMS 
system for web content requirements & website management” (it is actually Wordpress 
in use, not Umbraco). Social media is not referenced. 
 
The Programme Support Officer (PSO) job description (appendix D) states in the key 
result areas: “Responsible for creating and developing content for websites and 
updating them accordingly”, and in practice content for these websites and social 
media accounts is usually uploaded by the PSO assigned to each network. However 
training in communications is not a requirement for the PSO role (“Practical knowledge 
of…website content management systems” is only a desirable in the person 
specification -which would normally suggest full training is available for successful 
candidates) and there is no formal training provided for successful candidates in 
website management. There is limited guidance provided (see appendix E), and this is 
largely focused on technical elements for website rather than on content. No guidance 
for social media has been identified. 
 
PSOs were invited to attend a briefing session on website accessibility in December 
2021. This was delivered by the web content lead at the time within NSS Procurement, 
Commissioning and Facilities, based on their knowledge from NSS website 
governance training. This was arranged by the Assistant Programme Manager in 
response to a need identified within the function, however the Associate Director was 
unaware until after the fact and highlighted that all training should come through a 
formal annual PDP process. The Associate Director received feedback following the 
session that PSOs were concerned they were responsible for meeting legislative 
requirements relating to websites without proper guidance and governance. There 
does not seem to have been further action taken following this. 
 

4.2 Management of the NGICNS website  
 

4.2.1 Website purpose 
 
From the Lead Clinician’s perspective, the NGICNS website has two main purposes: it 
hosts information for people who want to transition to another gender and it provides 
clinical guidance for those supporting them, including those who are prescribing 
medications. It is the primary place for those having gender reassignment surgery to 
get information on key questions (such as “what am I entitled to?”, “where can I get it 
from?”) and exists to support patient choice regarding nationally commissioned surgery 
options. 
 
Much of the content hosted on the NGICNS site would be better placed centrally for the 
NHS, however the National Referral Services website, which was promised four years 
ago as the key home for patient and clinical content, has not materialized. Therefore 
the four nations have made arrangements to fill this gap, with NGICNS supporting 
patients in Scotland.  
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The Lead Clinician’s view is that information currently on the NGICNS website would 
be better housed elsewhere, possibly on the NSS website, or on a location which 
recognized its remit and membership is wider than just NHS stakeholders. The NSD 
Director agreed that NGICNS was not the correct site to host patient-facing material, 
and suggested that NHSInform could be the most appropriate location. 
 
 

4.2.2. Website governance 
 
NGICNS does not have a communications sub-group or website oversight group, 
although some other networks do. There was a group formed when the website was 
being established, but once initial content was live, this was disbanded. 
 
The last review of content on the NGICNS website was in 2015 when the current 
Programme Manager came into post.  
 
Normally the PSO supporting NGICNS would be responsible for updating web content, 
however the post was vacant between January and June 2022, during which time the 
Programme Manager had undertaken a range of communications tasks.  
 
Requests for content to be added to the NGICNS website come from the Steering 
Group, Lead Clinician or the Programme Manager. These are shared with the steering 
group or the Lead Clinician for a decision to be made. The Lead Clinician may also 
request that formal patient information is published direct to the Programme team 
without steering group consultation. There is no record of this process other than what 
may be contained in email trails.  
 

4.3 Specifics relating to the NGICNS adverse event 
 
The Programme Manager has advised that on 2 December 2022, the Lead Clinician 
asked for draft chapters of the WPATH consultation to be circulated to the NGICNS 
steering group. This was actioned by forwarding on an email from WPATH which 
included a link to the consultation documents (see appendix F). 
 
Within the email from WPATH there is a disclaimer that states: “Please note that this 
document is WPATH property and is being disseminated for public comment only, it is 
not to be copied or distributed.” Forwarding on the email to the steering group was in 
line with this guidance. However the documentation linked to from the email was also 
downloaded and saved, against the information in the disclaimer.  
 
The Programme Manager, Lead Clinician and PSO at the time discussed the need for 
the consultation documents to be shared with the new Gender Reassignment Protocol 
(GRP) sub-groups (which were not yet established but would be meeting shortly) to 
enable their response to the consultation. During their discussion they agreed that the 
risk of not having the GRP sub-groups’ input was greater than the risk of downloading 
the documents as the Chief Medical Officer had told NGICNS to be cognizant of the 
WPATH consultation when developing the GRP. On this basis the Programme 
Manager asked the PSO to save the consultation documents.  
 
These files were then posted on the NGICNS website with the aim of allowing clinicians 
to be able respond to the consultation quickly and easily. The Lead Clinician supported 
the view that the documents should be made available, and asked that the programme 
team encourage stakeholders to access them. He intended to make them available via 
a protected site called Sciwheel. He was unaware they had been uploaded to the 
NGICNS website.  
 
The WPATH consultation ended in December 2021, but the documentation was not 
removed from the website. The Programme Manager has advised that due to the PSO 
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vacancy there was no support to make content updates to the NGICNS website. A 
review was planned when the new PSO came into post in June 2022. 
 
On 15 June 2022, a journalist from the Daily Telegraph contacted SG for comment on 
the story they were planning to run saying that NGICNS had a link on its website to the 
WPATH documents, which in turn included a link to a site which included child abuse 
imagery. The SG contacted the Senior Programme Manager for the network, who then 
found the same media enquiry had been submitted to NGICNS via the Contact Us form 
on the NGICNS website (see Appendix A). 
 
 

5.  Review of adverse event response 
 
 
Within three hours of the media enquiry coming in, the Senior Programme Manager 
arranged for the WPATH documents to be removed from the NGICNS website. 
 
The adverse event was recorded on the NSS ServiceNow system on 16 June 2022, 
with a Category 1 ranking. As per the NSS Adverse Event Policy, this means an event 
that “may have contributed to or resulted in permanent harm, for example death, 
intervention required to sustain life, severe financial loss (£>1m), ongoing national 
adverse publicity, or breach of highly sensitive personal information relating to several 
health boards”.  
 
It was given a risk score of 8, based upon a rating of major impact but unlikely 
probability. The major impact was based upon the risk to the network’s, NSS’s and 
NHSScotland’s reputation. It was agreed that there was no evidence of patient harm 
associated with the adverse event, and no confidential or personal information was 
disclosed. 
 
An Incident Management Team (IMT) was brought together within NSD to take 
mitigating action following the adverse event. Key milestones listed within the IMT 
action tracker are: 
 

 16 June 2022 – IMT decides to take NGICNS website offline pending full review 
of content 

 16 June – IMT agrees that Programme Managers should review all files shared 
on managed network websites and identify those from non-NHS sources for 
removal, to be complete by 20 June (see appendix I for list) 

 16 June – IMT agrees to review all links shared on managed network websites 
and to review these. 

 16 June – Response drafted for First Minister’s Questions and shared with SG 

 17 June – NSS Cybersecurity team review reported website content and 
recommend reporting end website (www.eunuch.org) to Police Scotland 

 17 June – holding page is put online for visitors to NGICNS website (see 
appendix G) 

 24 June – review of the NGICNS website shows that the website does not meet 
WCAG 2.1 Level AA standards related to accessibility (see appendix H) 

 24 June - A communication to WPATH advising of the adverse event is 
prepared, however this is yet to be sent. 

 
Positively, the review of web content described above is not limited to the NGICNS 
website; all managed network websites will be reviewed to reduce the risk of a similar 
adverse event occurring in future. Only the NGICNS website has been taken offline 
while this is undertaken. 
 
Following review of all content, the NGICNS website is planned to go back online at the 
end of August 2022. 
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6. Impact of adverse event 

 

6.1 Risk of harm to patients/public 
 
There is no evidence of harm to patients or members of the public as a direct result of 
NGICNS hosting the WPATH documents on its website. 
 
While the child abuse imagery referenced in the media enquiry does not sit on any NSS 
website, NSS Digital and Security colleagues have referred the end point website to 
Police Scotland for further investigation.  
 
The Lead Clinician for NGICNS has raised concern about the potential for risk to patient 
care while NGICNS website is offline, as the site hosted key resources for service users. 
To mitigate this risk, service users are being signposted to other organisations which can 
provide information while the NGICNS website is offline. 
 
The Director of NSD has identified a potential ongoing risk of clinical information being 
hosted on network sites inappropriately, when there are other outlets (such as NHS 
Inform) that exist to house patient-facing information.  
 
Therefore it appears there are decisions required to the role of network communications 
activities in providing clinical information to patients and the public. 

 

6.2 Reputational risk 
 

The presence of the WPATH information on the NGICNS website resulted in 43 articles 
appearing in a range of mainstream media including the Times, the Daily Mail and 
Sunday Mail, the Daily Telegraph, the New York Times, LBC, the Scotsman and the 
Daily Express. The media sentiment was rated 94% neutral and 6% negative. 
 
News coverage all referenced NGICNS and NHSScotland; NSD was mentioned in 
some articles as a result of a quote from the Director but no articles mentioned NSS.  
 
Social media coverage was small at under 500 mentions/shares relating to the incident, 
however the sentiment was 55% negative on social channels. NHSScotland was the 
prominent organisation referenced. 
 
In addition, the fact that the guidance on the consultation documentation was not 
followed may have damaged the relationship between the network and WPATH. 
 
NHSScotland is likely to have been negatively impacted by this adverse event. While 
NGICNS is mentioned in coverage it is less likely to be a household name and 
therefore not as associated with any negative reaction. 
 
Information gathered as a result of this investigation suggests there is a strong 
likelihood of similar incidents taking place for managed networks in future, and 
therefore there is an ongoing risk to reputation if no action is taken. 

 

7. Lessons learned 
 
Based on information gathered, a number of factors contributed to this adverse event, 
including: 
 

 WPATH guidance on the management of consultation documents was not 
followed 

https://www.telegraph.co.uk/news/2022/06/15/scottish-nhs-eunuch-should-gender/
https://www.nytimespost.com/eunuch-should-be-recognised-as-a-gender-according-to-scottish-nhs-who-then-removed-document/
https://www.lbc.co.uk/news/nhs-apologises-for-claiming-eunuch-is-a-gender-identity/
https://www.scotsman.com/health/investigation-launched-after-documents-published-by-scottish-nhs-in-error-stated-that-eunuch-should-be-recognised-as-formal-identity-3734369
https://www.scottishdailyexpress.co.uk/news/scottish-news/nhs-scotland-under-fire-including-27252557
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 lack of governance for online content, including no schedule of reviews and no 
approval processes  

 lack of clarity on staff members’ roles and responsibilities as they relate to 
communications and engagement 

 lack of training and guidance for staff on how to deliver communications 
activity 

 reduced staffing as a result of a long-term PSO vacancy 

 lack of shared understanding of the purpose of the NGICNS website in relation 
to patient-facing materials 

 
Each of these factors were recognized as a concern before the adverse event, but no 
action appears to have been taken to mitigate the associated risks. 
 
There is an urgent need to take action to mitigate similar adverse events occurring 
within managed network communications. 
 

8. Recommendations for improvement 
 
Two options have been identified to mitigate the risk of similar events. On the basis of 
information gathered for this review, the recommendations should be taken forward 
across all managed networks, not just NGICNS. 
 
Common to both options: Review the purpose of the managed network websites and 
social media accounts 
 
Regardless of the management model selected, it is recommended that: 
 

1. Clinician-facing content on managed network sites is removed and relocated to 
a secure NHS tool (for example Sharepoint)  

2. Patient-facing clinical content is moved to NHS Inform  
3. Social media promotion directs stakeholders to the most appropriate central 

NHS resource (likely NHS Inform) 
 
 
Option 1: Reshape how networks communicate and embed robust governance 
 
Responsibility for communications and engagement activity remains within the 
networks, but with a number of changes quickly being brought into practice: 
 

1. Create a consistent governance structure across all managed networks for 
communications and engagement activity, for example a communications sub-
group per network, with regular engagement between the sub-groups to share 
best practice 

2. Develop a consistent set of approvals processes for all communications 
content, and document these for use across all managed networks. The NSS 
corporate website content governance framework is an appropriate structure to 
model upon, and could be adapted to include social media and other channels 

3. Clearly articulate the expectation on different roles with communications 
responsibility, aligning these to approvals processes described above 

4. Embed a regular review process for online (web and social media) and offline 
(print) content and document this in QPulse  

5. Train staff with responsibility for communications activity on all relevant 
legislative requirements and best practice approaches (this may be available 
from NSS at a cost, or alternatively the NSS corporate website training 
programme would be an appropriate example to use when looking for external 
providers of print and online training) 

6. Require training to have been undertaken prior to access being given access to 
create or approve content online. 
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Putting these recommendations in place will reduce the risk of another similar adverse 
event without a) changing each network’s responsibility for communications and 
engagement or b) needing to increase staffing resources. However, crucial to this 
model’s success is regular content reviews and ongoing staff training, and as NGICNS 
has struggled with both these areas, there remains a risk if the recommendations are 
not consistently and regularly observed. 
 
Option 2: Bring network websites under existing NSS corporate website governance 
models and replicate for social media 
 
Alternatively, management of content across networks’ websites and social media 
accounts could be brought into NSS governance structures.  
 
Website management 
The management of network websites could be moved under the remit of the PCF web 
editors, with support from the web leads, with funding from the networks to recruit 
additional resource to support the additional activity. Content management would fall 
under the existing NSS website governance framework and NSS Digital & Security and 
Marketing & Communications teams would provide training and support in line with the 
existing devolved governance model.  
 
This model reduces the risk of similar adverse events because a) staff responsible for 
updating web content have undertaken specific training for this role and are supported 
by an established network of peers, and b) there is an existing framework for roles and 
approvals which could be easily implemented. However, there would need to be EMT-
level agreement that hosting the managed network information on the NSS was 
appropriate, as when this option was considered prior to the network websites being 
set up on SHOW, it was discounted. 
 
Social media management 
There is not currently a similar governance framework for NSS social media accounts. 
There is a Social Media Editorial Group which acts somewhat like a peer support 
network, meeting monthly to share best practice and plan content. Membership of the 
group is voluntary and there are no set Terms of Reference. 
 
It is recommended under this option that social media content for all areas of NSS, 
including the managed networks, is formalized via the Social Media Editorial Group in a 
similar devolved model as that for website content. This would allow the provision of 
training and consistent approvals processes, but management of content would remain 
in the local area. This formalization process could be facilitated by the NSS Marketing 
& Communications team. It is recommended that a Director-level process for approving 
new social media accounts is also implemented to ensure appropriate oversight of 
governance being put into place for new channels.  
 
Taking these actions on social media not only mitigates risk for the networks, but also 
for NSS more widely as the risks apply across any existing social media channel 
outwith the core corporate accounts (managed by NSS Marketing & Communications). 
 
 
 

9. Conclusion 

 
The adverse event relating to WPATH documents on the NGICNS website was 
avoidable, had the factors identified in section 7 been considered within a risk planning 
process and mitigating action taken. 
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The profile of the incident has been heightened by a general media and social interest 
in the topic of gender identity in recent times, however lack of consistent processes and 
management of communications activity in this case resulted in reputational damage 
for the NHS in Scotland.  
 

To ensure that similar adverse events do not occur in relation to managed networks’ 
communications and engagement activity, urgent action must be taken. Identifying the 
most suitable option from the above recommendations will need to be based on a) 
appetite for change and b) availability of resources.  
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9. Appendices 
 

A. Media enquiry – 15 June 2022 
 
From: NGICNS <donotreply@nhsscotland.com> 
Sent: Wednesday, June 15, 2022 17:19 
To: nss ngicns 
Subject: "link to eunuch paper"  
  
From:  
Subject: link to eunuch paper 
 
Message Body: 
Hi. I am a reporter at The Daily Telegraph. 
 
I am working on a story about the fact that you have a link to this paper 
on your website:https://www.ngicns.scot.nhs.uk/wp-
content/uploads/2021/12/SOC8-Chapter-Draft-for-Public-Comment-
Eunuch.pdf 
 
This inclides claims that Eunuchs should be seen as a recognised 
gender identity and includes links to a website that includes graphic 
descriptions of sexual child abuse. 
 
Please let me know if you would like to comment or discuss futher. Sorry 
for the short notice but the story is running tomorrow so this would have 
to be asap. 
 
Regards, 
 
Dan. 
 

 
 

  

mailto:donotreply@nhsscotland.com
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ngicns.scot.nhs.uk%2Fwp-content%2Fuploads%2F2021%2F12%2FSOC8-Chapter-Draft-for-Public-Comment-Eunuch.pdf&data=05%7C01%7CCarolyn.Bowick%40nhs.scot%7C79690df8873e407898f508da5d9f9c27%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637925237336117669%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=oLYHpjncgYFqoM2%2Fzhm46rf8vw1xvYC5dcWMw1rH0ug%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ngicns.scot.nhs.uk%2Fwp-content%2Fuploads%2F2021%2F12%2FSOC8-Chapter-Draft-for-Public-Comment-Eunuch.pdf&data=05%7C01%7CCarolyn.Bowick%40nhs.scot%7C79690df8873e407898f508da5d9f9c27%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637925237336117669%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=oLYHpjncgYFqoM2%2Fzhm46rf8vw1xvYC5dcWMw1rH0ug%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ngicns.scot.nhs.uk%2Fwp-content%2Fuploads%2F2021%2F12%2FSOC8-Chapter-Draft-for-Public-Comment-Eunuch.pdf&data=05%7C01%7CCarolyn.Bowick%40nhs.scot%7C79690df8873e407898f508da5d9f9c27%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637925237336117669%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=oLYHpjncgYFqoM2%2Fzhm46rf8vw1xvYC5dcWMw1rH0ug%3D&reserved=0
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B. Lead Clinician Job Description 
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C. Progamme Manager Job Description 
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D. Programme Support Officer Job Description 
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E. Guidance for managing network websites, developed 2020 
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F. Email from WPATH regarding launch of consultation 
 
 
 
 
From: nss ngicns <nss.ngicns@nhs.scot>  
Sent: 03 December 2021 13:39 
To: Amber Keenan (NHS Grampian) <amber.keenan@nhs.scot>; ANDERSON Richard 

<Richard.Anderson@ed.ac.uk>; Beadle, Amy <Amy.Beadle@ggc.scot.nhs.uk>; 
Rebecca Douglas (NHS Highland) <becca.douglas1@nhs.scot>; Caldwell, Heather 
<Heather.Caldwell@ggc.scot.nhs.uk>; Rankin, Calum 
<Calum.Rankin@ggc.scot.nhs.uk>; Clarke, Caoimhe 
<Caoimhe.Clarke@ggc.scot.nhs.uk>; Claire Stirling (NHS Grampian) 
<claire.stirling2@nhs.scot>; Clutterbuck, Daniel 
<Daniel.Clutterbuck@nhslothian.scot.nhs.uk>; Parker, David 
<David.Parker@nhslothian.scot.nhs.uk>; Crowe, Eimear 
<Eimear.Crowe@ggc.scot.nhs.uk>; Clunie, Fiona 
<Fiona.Clunie@nhslothian.scot.nhs.uk>; Fiona Gibson (NHS Highland) 
<Fiona.Gibson4@nhs.scot>; Jane Dymott (NHS Grampian) <jane.dymott@nhs.scot>; 
MacQuarrie, Jane <Jane.MacQuarrie@ggc.scot.nhs.uk>; Jamieson, Jennifer 
<Jennifer.Jamieson@ggc.scot.nhs.uk>; Forbes, John <John.Forbes@ggc.scot.nhs.uk>; 
Linda Graham <Linda.Graham@nhs.scot>; Louise Melvin 
<Louise.Melvin@ggc.scot.nhs.uk>; HALPENNY, Meadhbh (DRS BURTON & 
KRISHNAN (43082)) <meadhbh.halpenny@nhs.scot>; Kreis, Mette 
<Mette.Kreis@ggc.scot.nhs.uk>; Mirza, Khadija <Khadija.Mirza2@ggc.scot.nhs.uk>; 
Rooney, Susan <Susan.Rooney@ggc.scot.nhs.uk>; Howie, Ruth 
<Ruth.Howie@nhslothian.scot.nhs.uk>; Weldon, Sarah 
<Sarah.Weldon@ggc.scot.nhs.uk>; Steven Hay (NHS Grampian) 
<steven.hay@nhs.scot>; Susan Brechin (NHS FIFE) <susan.brechin@nhs.scot>; Susan 
McGeoch (NHS Grampian) <susan.mcgeoch@nhs.scot>; Vivienne Barnett (NHS 
Grampian) <vivienne.barnett1@nhs.scot>; Black, Adam 
<adam.black@nhslothian.scot.nhs.uk>; Aileen Ferguson <Aileen.Ferguson@nhs.scot>; 
Speirs, Alexandra <alexandra.speirs3@nhslothian.scot.nhs.uk>; transparentsees 
<transparentsees@gmail.com>; Claire Lawrie <Claire.Lawrie3@nhs.scot>; Hugh O'Pray 
<Hugh.OPray@nhs.scot>; Jackie young (PA Richard Anderson) 
<Jackie.young@ed.ac.uk>; katrina <katrina@lgbthealth.org.uk>; Kerr, Yvonne 
<Yvonne.Kerr@nhslothian.scot.nhs.uk>; Leath K (Kirstin) <Kirstin.Leath@gov.scot>; 
Leanne Baxter <leanne.baxter2@nhs.scot>; Louise Wilson 
<Louise.Wilson9@nhs.scot>; Megan Snedden <Megan.Snedden@stonewall.org.uk>; 
nss ngicns <nss.ngicns@nhs.scot>; Nicola Booth <Nicola.Booth@lgbtyouth.org.uk>; 
paul.daly@lgbtyouth.org.uk; Roseanne McDonald <Roseanne.McDonald@nhs.scot>; 
Kiff, Sarah <Sarah.Kiff@nhslothian.scot.nhs.uk>; Chetty, Tarini 
<Tarini.Chetty@nhslothian.scot.nhs.uk>; Vic Valentine <vic@equality-network.org> 
Subject: [MARKETING] WPATH Presents the DRAFT Standards of Care v8 (SOC8) 

NOW OPEN for Public Comment 

 
Dear Colleagues, 
 
Please find below links to the new WPATH draft Standards of Care. We encourage your 
participation in the public consultation. Please note the deadline for comment is 
Thursday, December 16, 2021. 

 
If you have any queries, please contact the network team at nss.ngicns@nhs.scot 
 
Kind regards 
NGICNS 

 
From: WPATH <wpath@wpath.org> 
Sent: 02 December 2021 6:11 PM 
To: Parker, David <David.Parker@nhslothian.scot.nhs.uk> 
Subject: [MARKETING] WPATH Presents the DRAFT Standards of Care v8 (SOC8) 

NOW OPEN for Public Comment  
  

 

WPATH Presents the DRAFT 
Standards of Care v8 (SOC8) 
NOW OPEN for Public Comment 
  

mailto:nss.ngicns@nhs.scot
mailto:wpath@wpath.org
mailto:David.Parker@nhslothian.scot.nhs.uk
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having trouble viewing this message? read it online  
 

  

 
December 2, 2021 
  
Dear All:  
  
On behalf of the Standards of Care Version 8 Committee, we are pleased to present 
the DRAFT Version on the Standards of Care Version 8, now available through 
Thursday, December 16, 2021, at 11:59pm eastern time, for public comment.  

  
Please note that this document is WPATH property and is being disseminated 
for public comment only, it is not to be copied or distributed. The final 
document will include an introduction, methodology section, several appendices, and 
supplementary information. More information is available on the SOC8 revision 
process on the WPATH website at https://www.wpath.org/soc8. 

  
Your comments will be reviewed to shape the SOC8. Please note that all statements 
have been developed based on the available literature and clinical expertise. Once 
developed they have been approved by every member (120+) of the SOC8 (approval 
required 75% acceptance rate). While statements likely cannot be changed, there is 
more opportunity to make edits to the explications of the statements. Please include 
any comments to the draft of the SOC8 in general or to the statements and these will 
be carefully considered.     
  
Please note that the titles of each chapter have not been finalised. 
  
By clicking the links below, you will be taken to the survey for each chapter, 
within the preamble of each survey is the link to the draft version of that 
chapter. Return to this document to review other chapters and follow the same 
process. 
  
  

Chapter 
Name 

Survey Monkey Link 

Adolescent https://www.surveymonkey.com/r/85PD33R  

Assessment  https://www.surveymonkey.com/r/LQL3528  

Child https://www.surveymonkey.com/r/RPSP59G 

Education https://www.surveymonkey.com/r/KWYYQSR  

Epidemiology https://www.surveymonkey.com/r/WH9Q2GR 

Ethics https://www.surveymonkey.com/r/5FV262F 

Eunuch https://www.surveymonkey.com/r/LK7T2MZ  

Global https://www.surveymonkey.com/r/KQZZHXL  

Hormone 
Therapy 

https://www.surveymonkey.com/r/LKSSGJZ 

Institutions https://www.surveymonkey.com/r/LLCTGHK  

Intersex https://www.surveymonkey.com/r/WYJB9L6  

Mental 
Health 

https://www.surveymonkey.com/r/6ZTH5VK 

Nonbinary https://www.surveymonkey.com/r/KFTQ9YM  

Primary Care https://www.surveymonkey.com/r/3LS8GJ9  

 

https://listloop.com/wpath/mail.cgi/archive/adhoc/20211202093338/
https://listloop.com/wpath/mail.cgi/r/adhoc/317928035386/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/391701128070/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/012165765548/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/242998288213/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/393186253180/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/723126302615/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/218507075503/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/102173374486/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/630511134986/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/341783214491/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/321189515402/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/513220647041/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/854599553022/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/375523765293/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/027774654980/87bcc51b88df815d396b27a93a6f9f3c/
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Reproductive 
Health 

https://www.surveymonkey.com/r/85NBN57 

Sexual 
Health 

https://www.surveymonkey.com/r/KF7PK9N  

Surgery https://www.surveymonkey.com/r/LSMPJRR  

Terminology https://www.surveymonkey.com/r/RBKLRWL 

Voice https://www.surveymonkey.com/r/5FWYJLF  

  
  
It is very important to understand how your comments relate to specific statements, 
please be sure your comments relate to the statement. Of course, there is no need to 
make comments for every single chapter and statement.  
  
Finally, it is important to know that reference style, grammatical and spelling issues 
will be corrected/reviewed as the last stage before publication by an independent 
editor, hence there is no need to add comments regarding grammar, spelling or 
related to reference style. 
  
We look forward to receiving your comments and finishing the Standards of Care 
Version 8. 
  
Please note that we may not be able to respond individually to each comment but will 
try our best to consider each comment carefully. 
  
We look forward to reviewing your comments received by Thursday, December 16, 
2021, at 11:59pm eastern time. 

  
Kind regards, 
  
Eli Coleman (Chair) 
Asa Radix (Co-Chair) 
Jon Arcelus (Co-Chair) 
 

 

  
 

  
Subscription Reminder  

You're Subscribed to: WPATH using the address: 
david.parker@nhslothian.scot.nhs.uk  
 

 Request Removal   

 

 

  

   

  

  
 

Contact  

http://www.wpath.org/  
wpath@wpath.org  
WPATH 
 

 

 

 

   

https://listloop.com/wpath/mail.cgi/r/adhoc/333607114062/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/317615398824/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/374373597483/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/138356997700/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/r/adhoc/760753560819/87bcc51b88df815d396b27a93a6f9f3c/
https://listloop.com/wpath/mail.cgi/list/adhoc
mailto:david.parker@nhslothian.scot.nhs.uk
https://listloop.com/wpath/mail.cgi/t/UjgfJFCgX4ABWqeVIsYVgTGBDuQA9uYvOooKMivP/
http://www.wpath.org/
mailto:wpath@wpath.org
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G. Holding statement on NGICNS website 
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H. Email re review of NGICNS website accessibility  
 

From: Aileen Ferguson <Aileen.Ferguson@nhs.scot>  
Sent: 24 June 2022 14:19 
To: Catriona Johnson <Catriona.Johnson@nhs.scot> 
Cc: Karyn Robertson <Karyn.Robertson@nhs.scot> 
Subject: Website issues  

 
Hi Catriona and Karyn, 
 
Omer just sent me a message noting that he had just ran a very basic accessibility scan across the 
NGICNS website. He said;  
 
‘Unfortunately if fails to conform to WCAG 2.1 Level AA standards. This is the minimum level that public 
body websites should be aiming for. 
 
Some issues that have been identified include: 
Text colour contrast issues 
Accessibility issues with forms, buttons and links 
No Cookies page. 
No Accessibility page. 
Google Analytics cookies are used but there is no mention of this to the end user and users do not have 
an option to opt out. 
I thought I'd highlight this seeing as the website may be considered high profile now and you may find 
these issues being reported on too.’ 
 
I have said I’d let you know. I have asked him if these issues are easy to fix as they may affect all the 
websites (NGICNS uses the same theme as the rest and as far as I am aware all have had the same 
upgrades. I said you’d probably want to know who can fix these, at what cost, and in what timeframe.  
 
Omer said ‘Most of the issues on the NGICNS site may be down to content formatting issues (which 
would be easy to fix) but others may be down to the template theme itself and/or plugins that are being 
used which can get quite complicated (depending on the issue). The ones highlighted above for NGICNS 
are mainly content & formatting issues.  
 
I asked if it were possible to have an annual site audit from the SHOW team. Omer said that is 
something that would need to be discussed with Gavin Venters.  Omer will speak to him, he is off until 
Tuesday, but you may wish to pick this up with them.  
 
Kind regards,  
Aileen  
 
Aileen Ferguson 
Programme Manager, NSD 
NHS National Services Scotland, Edinburgh 
Tel:   Email: Aileen.Ferguson@nhs.scot  
Pronouns  

   
 
Please note that at present I do not work a Monday 
http://www.ngicns.scot.nhs.uk/ 
http://www.sabin.scot.nhs.uk/   http://www.sabin-dev.scot.nhs.uk/  
 

Follow the SABIN Network on Twitter at @SABIN_NHS  

  
If you receive this email out of traditional working hours it means I am working flexibly. Please do not feel 
that you should have to pick this up outside of your own working hours. 

 

mailto:Aileen.Ferguson@nhs.scot
mailto:Catriona.Johnson@nhs.scot
mailto:Karyn.Robertson@nhs.scot
mailto:Aileen.Ferguson@nhs.scot
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ngicns.scot.nhs.uk%2F&data=05%7C01%7CCarolyn.Bowick%40nhs.scot%7Cfcacc7801aed47d3c71a08da5b6bb39d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637922815484317309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OJUsxz1wYHyfuOgR55OegJi0REwpm89Dh0QgrloHvOk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sabin.scot.nhs.uk%2F&data=05%7C01%7CCarolyn.Bowick%40nhs.scot%7Cfcacc7801aed47d3c71a08da5b6bb39d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637922815484317309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PaEfTS12ivMFJpU3zJxZX%2Bg5KIJoQ3J75RjgG8G4ffI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sabin-dev.scot.nhs.uk%2F&data=05%7C01%7CCarolyn.Bowick%40nhs.scot%7Cfcacc7801aed47d3c71a08da5b6bb39d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637922815484317309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4teYr0cWQZxzou%2Bc3Hk1LTgzY%2FNagPSzS5JIRo4izSA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.co.uk%2Furl%3Furl%3Dhttps%3A%2F%2Ftwitter.com%2Ftwitter%26rct%3Dj%26frm%3D1%26q%3D%26esrc%3Ds%26sa%3DU%26ved%3D0ahUKEwioorzZ7szNAhXKLcAKHU5CAWcQwW4IFjAA%26usg%3DAFQjCNF6weEcDhCr6U1kreeke-FWtVFiLA&data=05%7C01%7CCarolyn.Bowick%40nhs.scot%7Cfcacc7801aed47d3c71a08da5b6bb39d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637922815484473561%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FLhnjWunGWWRXPecHNSk2FFeemsyySu5W35aEkOByKc%3D&reserved=0


I: List of non-NHS documents on managed network websites, by network 
 

Networ
k 
Name:  Name of non-NHS Scotland document on website Page on which it appears 

Remove
d by 

Date 
removed Saved to: 

CCS None     

CEN Scope_communication_passport.pdf 
https://www.cen.scot.nhs.uk/antici
patory-care-planning/ 

Luke 
Rush 6/17/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS 
East\East Clinical Networks\2022 website documents review 

CEN An_Ordinary_Life.pdf 
https://www.cen.scot.nhs.uk/antici
patory-care-planning/ 

Luke 
Rush 6/17/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS 
East\East Clinical Networks\2022 website documents review 

CEN 

https://www.ncb.org.uk/sites/default/files/uploads/files
/NO17%2520-
%2520listening_to_young_disabled_children.pdf 

https://www.cen.scot.nhs.uk/giving
-children-a-voice/ 

Luke 
Rush 6/17/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS 
East\East Clinical Networks\2022 website documents review 

COBIS Scottish Burned Children's Club Leaflet (x11) 
Scottish Burned Children’s Club – 
Care of Burns in Scotland 

Luke 
Rush 6/17/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS 
East\East Clinical Networks\2022 website documents review\COBIS 

COBIS Changing Faces Leaflet 
Changing Faces – Care of Burns 
in Scotland 

Luke 
Rush 6/17/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS 
East\East Clinical Networks\2022 website documents review\COBIS 

COBIS British Burn Association Standards 
British Burns Association – Care 
of Burns in Scotland 

Luke 
Rush 6/17/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS 
East\East Clinical Networks\2022 website documents review\COBIS 

COBIS After the Trauma: Helping My Child Cope 
Patient Information leaflets – Care 
of Burns in Scotland 

Luke 
Rush 6/17/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS 
East\East Clinical Networks\2022 website documents review\COBIS\Info leaflets 

COBIS First Aid for Burns (NHS Wales) 
Patient Information leaflets – Care 
of Burns in Scotland 

Luke 
Rush 6/17/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS 
East\East Clinical Networks\2022 website documents review\COBIS\Info leaflets 

COBIS British Burn Association First Aid Guidelines 
Patient Information leaflets – Care 
of Burns in Scotland 

Luke 
Rush 6/17/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS 
East\East Clinical Networks\2022 website documents review\COBIS\Info leaflets 

COBIS Post Traumatic Stress - self help 
Patient Information leaflets – Care 
of Burns in Scotland 

Luke 
Rush 6/17/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS 
East\East Clinical Networks\2022 website documents review\COBIS\Info leaflets 

COBIS Health Anxiety 
Patient Information leaflets – Care 
of Burns in Scotland 

Luke 
Rush 6/17/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS 
East\East Clinical Networks\2022 website documents review\COBIS\Info leaflets 

COBIS Depression and low modd 
Patient Information leaflets – Care 
of Burns in Scotland 

Luke 
Rush 6/17/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS 
East\East Clinical Networks\2022 website documents review\COBIS\Info leaflets 

COBIS Anxiety 
Patient Information leaflets – Care 
of Burns in Scotland 

Luke 
Rush 6/17/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS 
East\East Clinical Networks\2022 website documents review\COBIS\Info leaflets 

https://www.cen.scot.nhs.uk/anticipatory-care-planning/
https://www.cen.scot.nhs.uk/anticipatory-care-planning/
https://www.cen.scot.nhs.uk/anticipatory-care-planning/
https://www.cen.scot.nhs.uk/anticipatory-care-planning/
https://www.cen.scot.nhs.uk/giving-children-a-voice/
https://www.cen.scot.nhs.uk/giving-children-a-voice/
https://www.cobis.scot.nhs.uk/scottish-burned-children/
https://www.cobis.scot.nhs.uk/scottish-burned-children/
https://www.cobis.scot.nhs.uk/changingfaces/
https://www.cobis.scot.nhs.uk/changingfaces/
https://www.cobis.scot.nhs.uk/british-burns-association/
https://www.cobis.scot.nhs.uk/british-burns-association/
https://www.cobis.scot.nhs.uk/patient-resources/information-leaflets/
https://www.cobis.scot.nhs.uk/patient-resources/information-leaflets/
https://www.cobis.scot.nhs.uk/patient-resources/information-leaflets/
https://www.cobis.scot.nhs.uk/patient-resources/information-leaflets/
https://www.cobis.scot.nhs.uk/patient-resources/information-leaflets/
https://www.cobis.scot.nhs.uk/patient-resources/information-leaflets/
https://www.cobis.scot.nhs.uk/patient-resources/information-leaflets/
https://www.cobis.scot.nhs.uk/patient-resources/information-leaflets/
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CYANS Allergy GRID Registrar, Sian Ludman, GTT NHS Trust London 

www.cyans.scot.nhs.uk/health-care-
professionals-2/education-and-
training/educational-resources/  

Luke 
Rush 6/20/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS East\East Clinical 
Networks\2022 website documents review\CYANS 

CYANS 
Mechanisms of (food) allergy and anaphylaxis, J. Schwarze, University of 
Edinburgh 

https://www.cyans.scot.nhs.uk/wp-
content/uploads/Allergy-mechanisms-
Schwarze-Allergy-Study-Day-2013.pdf 

Luke 
Rush 6/20/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS East\East Clinical 
Networks\2022 website documents review\CYANS 

CYANS Families, Why Me - Image 1 

https://www.cyans.scot.nhs.uk/wp-
content/uploads/2018/02/Remys-
letter.pdf 

Luke 
Rush 6/20/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS East\East Clinical 
Networks\2022 website documents review\CYANS 

CYANS Families, Why Me - Image 2 

https://www.cyans.scot.nhs.uk/wp-
content/uploads/2018/02/Rebeccas-
letter.pdf 

Luke 
Rush 6/20/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS East\East Clinical 
Networks\2022 website documents review\CYANS 

CYANS Families, Why Me - Image 3 

https://www.cyans.scot.nhs.uk/wp-
content/uploads/2018/02/Hannas-
letter.pdf 

Luke 
Rush 6/20/2022 
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PELICA
N RED-MAP-Guide-for-Professionals-250320 

https://www.pelican.scot.nhs.uk/guidanc
e-documents/ 
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Joanna Campbell, Safe and effective use of phototherapy and 
photochemotherapy in the treatment of psoriasis. Br J Dermatol. 2020; 29: 
547-52. 

Professionals Area/ Publications  

Luke 
Rush 6/20/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS East\East Clinical 
Networks\2022 website documents review\Photonet 

Photon
et 

Yule S, Sanyal S, Ibbotson S, Moseley H, Dawe RS. Self-administration of 
hospital-based narrowband ultraviolet B (TL-01) phototherapy: a feasibility 
study in an outpatient setting. Br J Dermatol. 2013;169:464-8. 
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Sivaramakrishnan M, Woods J, Dawe, R.  Narrowband UVB phototherapy in 
erthropoietic protoporphyria: case series.  Br J Dermatol. DOI: 
10.1111/bjd.12714 
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Gardner J, Stephen K, Reddy S.  Dundee phototherapy unit extended opening 
hours: six month report. Referenced to in PSALV Spring Newsletter 2013. 
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Milliken SVI, Wassall H, Lewis BJ, Logie J, Barker RN, Macdonald H, Vickers 
MA, Ormerod AD. Effects of ultraviolet light on human serum 25-
hydroxyvitamin D and systemic immune funtion. J Allergy Clin. 2012; 129: 
1554-1561. 
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Attili SK, Dawe R, Ibbotson S. A review of pain experienced during topical 
photodynamic therapy - Our experience in Dundee. Photodiagnosis Photodyn 
Ther 2011; 8: 53-7. 
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Berroeta L, Man I, Dawe RS, Ferguson J, Ibbotson SH. Randomized Double-
blind Comparative Study of 8-Methoxypsoralen Bath Plus UV-A Treatment 
Regimens. Actas Dermosifiliogr 2010; 101: 729-30. 
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Dawe RS. There are no safe exposure limits for phototherapy. Br J Dermatol 
2010; 163: 209-10. 
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http://www.cyans.scot.nhs.uk/health-care-professionals-2/education-and-training/educational-resources/
https://www.cyans.scot.nhs.uk/wp-content/uploads/Allergy-mechanisms-Schwarze-Allergy-Study-Day-2013.pdf
https://www.cyans.scot.nhs.uk/wp-content/uploads/Allergy-mechanisms-Schwarze-Allergy-Study-Day-2013.pdf
https://www.cyans.scot.nhs.uk/wp-content/uploads/Allergy-mechanisms-Schwarze-Allergy-Study-Day-2013.pdf
https://www.cyans.scot.nhs.uk/wp-content/uploads/2018/02/Remys-letter.pdf
https://www.cyans.scot.nhs.uk/wp-content/uploads/2018/02/Remys-letter.pdf
https://www.cyans.scot.nhs.uk/wp-content/uploads/2018/02/Remys-letter.pdf
https://www.cyans.scot.nhs.uk/wp-content/uploads/2018/02/Rebeccas-letter.pdf
https://www.cyans.scot.nhs.uk/wp-content/uploads/2018/02/Rebeccas-letter.pdf
https://www.cyans.scot.nhs.uk/wp-content/uploads/2018/02/Rebeccas-letter.pdf
https://www.cyans.scot.nhs.uk/wp-content/uploads/2018/02/Hannas-letter.pdf
https://www.cyans.scot.nhs.uk/wp-content/uploads/2018/02/Hannas-letter.pdf
https://www.cyans.scot.nhs.uk/wp-content/uploads/2018/02/Hannas-letter.pdf
https://www.sparn.scot.nhs.uk/professional-groups/physiotherapists/
https://www.sparn.scot.nhs.uk/professional-groups/physiotherapists/
https://www.photonet.scot.nhs.uk/wp-content/uploads/2021/02/Safe-and-effective-use-of-phototherapy-JC.pdf
https://www.photonet.scot.nhs.uk/wp-content/uploads/2021/02/Safe-and-effective-use-of-phototherapy-JC.pdf
https://www.photonet.scot.nhs.uk/wp-content/uploads/2021/02/Safe-and-effective-use-of-phototherapy-JC.pdf
https://www.sparn.scot.nhs.uk/professional-groups/physiotherapists/
https://www.photonet.scot.nhs.uk/wp-content/uploads/2013/09/bjd12312.pdf
https://www.photonet.scot.nhs.uk/wp-content/uploads/2013/09/bjd12312.pdf
https://www.photonet.scot.nhs.uk/wp-content/uploads/2013/09/bjd12312.pdf
https://www.sparn.scot.nhs.uk/professional-groups/physiotherapists/
https://www.sparn.scot.nhs.uk/professional-groups/physiotherapists/
https://www.photonet.scot.nhs.uk/wp-content/uploads/2013/09/Photo-extended-opening-report-6-months.pdf
https://www.photonet.scot.nhs.uk/wp-content/uploads/2013/09/Photo-extended-opening-report-6-months.pdf
https://www.sparn.scot.nhs.uk/professional-groups/physiotherapists/
https://www.photonet.scot.nhs.uk/wp-content/uploads/2013/09/1-s2.0-S0091674912004022-main.pdf
https://www.photonet.scot.nhs.uk/wp-content/uploads/2013/09/1-s2.0-S0091674912004022-main.pdf
https://www.photonet.scot.nhs.uk/wp-content/uploads/2013/09/1-s2.0-S0091674912004022-main.pdf
https://www.photonet.scot.nhs.uk/wp-content/uploads/2013/09/1-s2.0-S0091674912004022-main.pdf
https://www.sparn.scot.nhs.uk/professional-groups/physiotherapists/
https://www.photonet.scot.nhs.uk/wp-content/uploads/2013/11/A-review-of-pain-experienced-during-topical-photodynamic-therapy-Our-experience-in-Dundee.pdf
https://www.photonet.scot.nhs.uk/wp-content/uploads/2013/11/A-review-of-pain-experienced-during-topical-photodynamic-therapy-Our-experience-in-Dundee.pdf
https://www.photonet.scot.nhs.uk/wp-content/uploads/2013/11/A-review-of-pain-experienced-during-topical-photodynamic-therapy-Our-experience-in-Dundee.pdf
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Dawe RS. Using 'number needed to treat' to express the magnitudes of 
benefit of ultraviolet B phototherapy and of antitumour necrosis factor-alpha 
therapies for psoriasis. Br J Dermatol 2010; 162: 456-7. 
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Dawe RS, Cameron HM, Yule S, Ibbotson SH, Moseley HH, Ferguson J. A 
randomized comparison of methods of selecting narrowband UV-B starting 
dose to treat chronic psoriasis. Arch Dermatol 2011; 147: 168-74. 
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Shareef M, Dawe R. Bath psoralen plus ultraviolet A for hidradenitis 
suppurativa_a review of 13 patients. Br J Dermatol 2011; 164: 895-6. 

Professionals Area/ Publications 
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Smith G, Weidlich S, Dawe RS, Ibbotson SH. Glutathione S-transferase M1 
(GSTM1) genotype but not GSTT1 or MC1R genotype influences erythemal 
sensitivity to narrow band (TL-01) UVB phototherapy. Pharmacogenet 
Genomics 2011; 21: 217-24. 
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Institute of Physics and Engineering in Medicine IPEM (Nov 2021): Treating 
the Body with Light - Leaflet and Treating the Body with Light - Poster 
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Rush 6/20/2022 
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Institute of Physics and Engineering in Medicine IPEM (Nov 2021):Treating 
the Body with Light - Poster 
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Luke 
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SABIN British Society of Rehabilitation Medicine briefing paper  
Publications – Scottish Acquired Brain 
Injury Network 

Luke 
Rush  
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SABIN British Society of Rehabilitation Medicine  - rehabilitation guidelines  
Publications – Scottish Acquired Brain 
Injury Network 

Luke 
Rush  
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SABIN 
Cohrane Library - Multi-disciplinary rehabilitation for acquired brain injury in 
adults of working age 

Publications – Scottish Acquired Brain 
Injury Network 

Luke 
Rush  https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD004170.pub3/epdf/full 

SABIN NICE Head injury standards  
Publications – Scottish Acquired Brain 
Injury Network 

Luke 
Rush 6/17/2022 
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SABIN ABI and neurorehabilitation, a time for change, UK ABI Forum 
Publications – Scottish Acquired Brain 
Injury Network 

Luke 
Rush  https://cdn.ymaws.com/ukabif.org.uk/resource/resmgr/campaigns/appg-abi_report_time-for-cha.pdf 

SABIN NCASRI report on Specialist Rehabilitation 
Publications – Scottish Acquired Brain 
Injury Network 

Luke 
Rush  

https://www.bsrm.org.uk/publications/latest-news/post/31-national-clinical-audit-of-specialist-
rehabilitation-following-major-trauma-final-report 

SABIN 
Brain injury Rehabilitation -  a health technology assessment Publications – Scottish Acquired Brain 

Injury Network 

Luke 
Rush  https://www.sst.dk/da/udgivelser/2011/~/media/8B4B8EC0C47A4AA0A87011E439EC1674.ashx 

SABIN 
WHO Guidelines for essential trauma care Publications – Scottish Acquired Brain 

Injury Network 

Luke 
Rush  

https://apps.who.int/iris/bitstream/handle/10665/42565/9241546409_eng.pdf;jsessionid=8246467935
634428D98AAAD9D3255686?sequence=1 

SABIN Scottish Sports Concussion Guidance: grassroots sport and general public 
Publications – Scottish Acquired Brain 
Injury Network 

Luke 
Rush 6/17/2022 
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SABIN 
NICE Triage, Assessment, Investigation and Early Management of Head 
Injury in Children, Young People and Adults 

Publications – Scottish Acquired Brain 
Injury Network 

Luke 
Rush  https://www.ncbi.nlm.nih.gov/books/NBK248061/ 

SCANS None     

https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
https://www.sabin.scot.nhs.uk/sample-page/publications/
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BMJ Best Practice Guide – Ambiguous genitalia in neonates https://www.sdsd.scot.nhs.uk/health-
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resources/ Luke 
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SDSD 

UK Guidance on initial evaluation of an infant or adolescent with a suspected 
disorder of sex development 

https://www.sdsd.scot.nhs.uk/health-
care-professionals/sdsd-professional-
resources/ Luke 

Rush 6/20/2022 
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SDSD 

Journal Club: From knowing nothing, to knowing what, how and now: parents’ 
experiences of caring for their children with congenital adrenal hyperplasia 
(when you click on it, it goes to “404 Not Found”) 

https://www.sdsd.scot.nhs.uk/health-
care-professionals/sdsd-professional-
resources/ Luke 

Rush 6/20/2022 
K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS East\East Clinical 
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SDSD 

Journal Club: It’s part of me, not all of me: Young women’s experiences of 
receiving a diagnosis of diverse sex development (when you click on it, it goes 
to “404 Not Found”) 

https://www.sdsd.scot.nhs.uk/health-
care-professionals/sdsd-professional-
resources/ Luke 

Rush 6/20/2022 
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SMN Prince and Princess of Wales Hospice-Welcome to the Living Well Hub Patients and Families (PPWH) 
Luke 
Rush 6/20/2022 
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SMN Prince and Princess of Wales Hospice-The Living Well Hub-drop in sessions Patients and Families (PPWH) 
Luke 
Rush 6/20/2022 
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SOCN 
Statement on the risk assessment of pregnant women with heart disease 
during the COVID 19 pandemic 

Healthcare Professionals / Guidelines / 
Covid 19 and pregnancy 

Luke 
Rush 6/20/2022 
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SOCN 
Acute care toolkit 15 Managing acute medical problems in pregnancy Nov 
2019 

Healthcare Professionals / Guidelines / 
Acute Presentatinos in pregnancy 

Luke 
Rush 6/20/2022 
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SOCN 
Acute care toolkit 15 Managing acute medical problems in pregnancy Nov 
2019 Flowcharts 

Healthcare Professionals / Guidelines / 
Acute Presentatinos in pregnancy 

Luke 
Rush 6/20/2022 
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SOCN 
2018 ESC Guidelines for the management of cardiovascular diseases during 
pregnancy 

Healthcare Professionals / Guidelines / 
Management of HD in pregnancy 

Luke 
Rush 6/20/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS East\East Clinical 
Networks\2022 website documents review\SOCN 

SOCN Addressing the Heart of the Issue 

Healthcare Professionals / Guidelines / 
Management of HD in pregnancy 

Luke 
Rush 6/20/2022 
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SOCN High-Risk Cardiac Disease in Pregnancy Part 1 

Healthcare Professionals / Guidelines / 
Management of HD in pregnancy 

Luke 
Rush 6/20/2022 
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SOCN High-Risk Cardiac Disease in Pregnancy Part II 

Healthcare Professionals / Guidelines / 
Management of HD in pregnancy 

Luke 
Rush 6/20/2022 
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SOCN 
Intrapartum care for women with existing medical conditions or obstetric 
complications and their babies 

Healthcare Professionals / Guidelines / 
Management of HD in pregnancy 

Luke 
Rush 6/20/2022 
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SOCN Gestation-Specific Vital Sign Reference Ranges in Pregnancy 

Healthcare Professionals / Journal 
Watch / Haemodynamic changes in 
pregnancy 

Luke 
Rush 

6/20/2022 
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https://www.sdsd.scot.nhs.uk/health-care-professionals/sdsd-professional-resources/
https://www.sdsd.scot.nhs.uk/health-care-professionals/sdsd-professional-resources/
https://www.sdsd.scot.nhs.uk/health-care-professionals/sdsd-professional-resources/
https://www.sdsd.scot.nhs.uk/health-care-professionals/sdsd-professional-resources/
https://www.sdsd.scot.nhs.uk/health-care-professionals/sdsd-professional-resources/
https://www.sdsd.scot.nhs.uk/health-care-professionals/sdsd-professional-resources/
https://www.sdsd.scot.nhs.uk/health-care-professionals/sdsd-professional-resources/
https://www.sdsd.scot.nhs.uk/health-care-professionals/sdsd-professional-resources/
https://www.sdsd.scot.nhs.uk/health-care-professionals/sdsd-professional-resources/
https://www.sdsd.scot.nhs.uk/health-care-professionals/sdsd-professional-resources/
https://www.sdsd.scot.nhs.uk/health-care-professionals/sdsd-professional-resources/
https://www.sdsd.scot.nhs.uk/health-care-professionals/sdsd-professional-resources/
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SOCN 

Pathophysiology, diagnosis and management of peripartum cardiomyopathy: 
a position statement from the Heart Failure Association of the European 
Society of Cardiology Study Group on peripartum cardiomyopathy 

Healthcare Professionals / Journal 
Watch / heart failure 

Luke 
Rush 

6/20/2022 
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SPAH 
British Society for Haematology statement on COVID vaccination for patients 
with blood disorder Covid Vaccine Information (scot.nhs.uk) 

Luke 
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SPAH 
Real time national survey of COVID-19 in haemoglobinopathy and rare 
anaemia patients General Covid Information (scot.nhs.uk) 

Luke 
Rush 

6/20/2022 
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SPAH 
Information for patients with Sickle Cell Disease who may need a blood 
transfusion 

https://www.spah.scot.nhs.uk/informatio
n-leaflets/ 

Luke 
Rush 6/20/2022 
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SPAIIN St Georges Univ of London-Herpes Simplex Virus 
Education and Training-Resources from 
BBV Event Feb 2016 

Luke 
Rush 6/20/2022 
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SPAIIN St Georges Univ of London-CMV in Pregnancy 
Education and Training-Resources from 
BBV Event Feb 2016 

Luke 
Rush 6/20/2022 
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SPAIIN St Georges Univ of London-Perinatal Mang of Infected Neonates 
Education and Training-Resources from 
BBV Event Feb 2016 

Luke 
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SPARN Childhood Myositis Assessment Scale (CMAS) Scoring Sh Physiotherapists – SPARN (scot.nhs.uk) 

Luke 
Rush 6/17/2022 
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SPARN How to do a CAMS Physiotherapists – SPARN (scot.nhs.uk) 
Luke 
Rush 6/17/2022 
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SPARN MMT8 Physiotherapists – SPARN (scot.nhs.uk) 
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SPARN How to do MMT8 Physiotherapists – SPARN (scot.nhs.uk) 
Luke 
Rush 6/17/2022 
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SPARN BASMI Physiotherapists – SPARN (scot.nhs.uk) 
Luke 
Rush 6/17/2022 
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SPARN How to do a BASMI Physiotherapists – SPARN (scot.nhs.uk) 
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Rush 6/17/2022 
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SPARN Special Questions for Rheumatology Conditions Physiotherapists – SPARN (scot.nhs.uk) 
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Rush 6/17/2022 
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https://www.spah.scot.nhs.uk/information-leaflets/
https://www.sparn.scot.nhs.uk/professional-groups/physiotherapists/
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SPARN 
Young Peoples Health Special Interest Group of the Royal College of 
Paediatrics and Child Health Newsletter Jan 22 Transition – SPARN (scot.nhs.uk) 
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SPEG "The Story of Sex Development" by dsdfamilies 
https://www.speg.scot.nhs.uk/patients-
and-families/information-leaflets/ 

Luke 
Rush 6/20/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS East\East Clinical 
Networks\2022 website documents review\SPEG 

SPEG "The Story of Sex Development" by dsdfamilies 
Education – Scottish Paediatric 
Endocrine Group 

Luke 
Rush 6/20/2022 

K:\02 Corporate Gov\Corporate-Senior-Team Mgmt\Team Mgmt\NNMS\NNMS East\East Clinical 
Networks\2022 website documents review\SPEG 

SPEN none none n/a n/a n/a 

SPRUN British Association for Paediatric Nephrology COVID-1p update 
https://www.sprun.scot.nhs.uk/covid19-
update-04012021/ 
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SSVN none none n/a n/a n/a 
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VINCY
P Calculate from Logmar to Snellen 

Snellen-Logmar Calculator – Visual 
Impairment Network for Children & 
Young People (scot.nhs.uk) 
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https://www.vincyp.scot.nhs.uk/self-
assessment-frameworks/ 
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VINCY
P 

RNIB Moving On: Preparing young people with vision impairment for post-16 
transitions 

https://www.vincyp.scot.nhs.uk/rnib-
moving-on-preparing-young-people-
with-vision-impairment-for-
post%e2%80%9116-transitions/ 
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VINCY
P List of organisations and initiatives 

https://www.vincyp.scot.nhs.uk/wp-
content/uploads/2022/02/2021-02-05-
VINCYP-Resources-and-Useful-Links-
Review-V1.3.pdf 
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VINCY
P 

Recent Posts - NIHR Eye health experts seek to refresh eye research 
priorities 
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content/uploads/2022/05/2022-05-Final-
NIHR-Eye-Experts-seek-to-refresh-eye-
research-priorities.pdf 
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