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Welcome to the schedule communications, where 
you will find useful information and helpful tips 

 

Access the schedule close dates and payment timescales here 

 

eOphthalmic Unlocks and Password Resets 

To unlock your eOphthalmic account and/or reset your password, please contact the 
Ophthalmic helpdesk at: nss.psdophthalmic@nhs.scot or 0131 275 6200. 

Please also ensure that you set up security questions to verify your account. This will 
allow you to use the self-service to unlock your account and reset passwords if you 
have forgotten your password. If you are unable to do this, please get in touch with 
your software company. 

Opticians without NHS email accounts? 
Do you have an NHS email address? 1468 opticians already have NHS email 

addresses. If you have an NHS email address, then please make sure that you are 

accessing this email address regularly to ensure that you receive the relevant 

communications and that the email address remains active. If you do not have an 

NHS email address, then please contact your local health board to have this set up 

for you. Regular communications are sent out to practitioners with NHS email 

addresses. Future e-services and administration may also go through ServiceNow 

which is always connected to an NHS email. 

https://www.nss.nhs.scot/ophthalmic-services/ophthalmic-schedule-close-and-payment-dates/schedule-close-and-payment-dates/
mailto:nss.psdophthalmic@nhs.scot
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Telephone: 0131 2756200 | email: NSS.psdophthalmic@nhs.scot 

 

Visit Ophthalmic services page on the NSS website 

 

Visit Scotland’s national website for eye care services and eye health 
information – For the public For professionals 
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