Appendix 1 - Live telecommunications contracts

Name of supplier(s)

BT (EE)

Contract Title

Mobile Voice & Data Services (National Contract)

Contract start date

29 June 2023

Contract end date

28 June 2028

Contract Value

National contract value is circa £3m per annum (NHS Fife circa £23k per annum)

A description of the service provided

Provision of mobile voice and data services to all NHS Scotland Health Boards

Name of supplier(s) Vodafone
Contract Title Vodafone
Contract start date 01 January 2017

Contract end date

31 December 2024

Contract Value

Rolling Monthly billing circa £1193 per month

A description of the service provided |ISDN lines
Name of supplier(s) 02
Contract Title 02

Contract start date

01 October 2021

Contract end date

31 October 2023

Contract Value

Billed monthly on data not a regular amount. Rental charge though is circa £1,592 per month

A description of the service provided

Data Sim only

Name of supplier(s)

Maintel / Avaya / Gama

Contract Title

Maintel

Contract start date

01 December 2019

Contract end date

31 December 2025

Contract Value

circa £144,934 per annum

A description of the service provided

Voice services

Name of supplier(s)

8x8 (Contact Center)

Contract Title

8x8

Contract start date

01 March 2020

Contract end date

31 March 2024

Contract Value

circa £225,000 per annum

A description of the service provided

Voice services
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