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Dear-

Freedom of Information Reference: FOl-2024-000091 - Communications between NHS 
National Services Scotland and the Royal College of General Practitioners Scotland. 

I refer to your freedom of information request that we received on 21 February 2024 requesting the 
following information. 

Under FOi, can you please send me copies of all correspondence held by NHS National 
Services Scotland with the Royal College of General Practitioners Scotland regarding the 
proposed update to the gender reassignment protocol. 

Please also provide any records of meetings, such as minutes, between the RCGP and any 
representative of NHSNSS, where the updated protocol or proposals over the protocol were 
discussed. 

Please send me all records and correspondence about this since July 8, 2021. 

We have now completed the search of our records and can provide you with the following information: 

Please find attached Appendix 1 - The Primary Care Subgroup Action Tracker_Redacted and 
Appendix 2 - Primary Care Output Report, detailing the actions and outputs of a working group 
established by NHS National Services Scotland (NSS) to inform the review of the gender 
reassignment protocol, which included representation from the Royal College of General 
Practitioners. 

The following link NSD GRP OG 05-Endocrine-and-fertility-preservation-guidance-2022-v0.8.pdf 
(nhs.scot) will take you to updated versions of the two documents embedded within Appendix 2 -
Primary Care Output Report. 

Some of the documentation being released includes personal data of third parties, specifically, names 
of individuals which have not been released into the public domain on any previous FOls or literature 
regarding this topic. Where this is the case, these names and contact details have been redacted in 
line with exception Section 38 ((1 )(b)) of the Freedom of Information Scotland Act- Personal 
information. 

I trust you will find the information of assistance and if you requ ire any further information, please do 
not hesitate to contact me. 
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If you are unhappy with any aspect of how we have dealt with your request, you can make 
representations to us asking us to review the handling of your request. Please write to the 

Head of Information and Cyber Security 
Digital and Security 
NHS National Services Scotland 
Headquarters 
Gyle Square 
1 South Gyle Crescent 
Edinburgh 
EH12 9EB 

or at the email address nss.foi@nhs.scot within 40 working days of the date of this correspondence. 

If after a review you are still unhappy, you also have the right to apply to the Scottish Information 
Commissioner, who can be contacted at Kinburn Castle, St Andrews, Fife, KY16 9DS, or via their 
online application form. 

If you have any queries about this letter, please contact me at the above address. 

Yours sincerely 
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