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From: janis Heane [N & nh oot

Sent: 05 August 2025 08:40

To: Janet Scott {NHS Highland) ©nhsscatx; NS5 langCOVID N @ rhs. scot
@phs.scots

Subject: RE: Livad Exparinca mamberz-Formal resignatian

Hi Janet,

Thanks for your comments below. We need to ensure that any communication we issue is aligned with 5G comms lines (which need to be cleared by the Minister). | have spoken to the policy team at
5G and will be discussing further today. The role of NS5 is to provide programme management and clinical leadership to national networks and while we have worked closely with 5G on funding
allocations and management it is an oversight role — NS5 cannot expedite the funding.

Appreciate that there are frustrations from lived experience groups however there are statements in their letter that are factually inaccurate, and we need to consider carefully how we respond.
Thanks,

Janis

Llanis Heaney

i\ssociate Director

flational Services Directorate (NSD)
NHS National Services Scotland

NHS National Services Scotland
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e are NHS Mational Services Scotland. We offer a wide range of services and tage!her we provide national solutions o improve
e health and wellbeing of the people of Scotland. Find out more about our services at www.nss.nhs.scot
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Fram: Janet Scott (NHS Highland [N ©nhs scoe
Sent: 03 August 2025 05:18

To: NS5 longCOV) Enhs.scotx
Bphs.scoty; Janis Heun!\-_ Enhs scots
Subject: Re: Livad Expars barz-Formal resi

Importance: High

= B

Thanks tor forwarding this. 1Imuv- very well and hawve spoken to her about this last night. They do feel pushed into this - | think the ings dominated by a i Eanisation with no news of the
reports of further funding were the last strew. Jane has media interviews schaduled for Later today, sowe can likely expect it on breakfast news.

| hope we can use this resignation constructively and reengage.

I'd already scheduled 8 meeting with them (as | will with all stakeholders) and perhaps a way though can be found.

Ot course confirmation for £4.5 mil recurring funding le what really would help.

IN additign, the committes recrganisation, whilst | get where its coming from, feets off topic and has come for them (and for me) out of the blue. The vocationsl committes slready bounced a decision on this
until after the appropriate document was circulated so no decision was made.

Might | suggest we take a step back from this and in the next week rathink with the patients and indeed deliverables at the centre of that redraft? | think its Important we move forward together.

Sorry if this is a bit direct - I'm on a clinical week this week and less, 50 my time is very limited.

It you can contact me with the COMME team, I'm happy to comment on it. | heve madia training and from p parience, find ing does better in the long term - Jane will be doing interviews Later
today so thiswill be coverad.

| suggest with a personsl statement from me would benefit from my ‘newness'?7

I've prepared the ing In i n - happy to di with Comms - after my ward round!! | wish they'd resigned tomormow, F'm less buayl!

Statement from Dr. Janet Scott, Clinical Lead for Long COVID Services, NHS Scotland

| heve today learned of the resignation of Long Covid Scotiand and Long Covid Kids from the Strategic Long COVID Network. As the newly sppointad Clinical Lead for Long COVID services, | want to
‘acknowtedge the concemns raised and respond transparentty.

The resignation of theas vital patient sdvocacy groups represents a significant moment thet we must take seriousty. Their Bbout ication, coordingtion, end service delivery refiect real
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challenges that patients with Long COVID continue to face across Scotland.

I recognise that trust has been eroded and that pecple lving with Long COVID have axperi d disappointments. The delay in the £4.5 million in December 2024 is extremely
difficult, particularly when services are being decommissionad while patients continue to be referred. In my own service in NHS Highland, our referral have i 1 poat: ic and are slightly
up in 2025 compared to 2024, demenstrating engoing need here, although that picture is not the same throughout Scotland.

‘We very much hope the Scottish Government will continue to engage with these real concerns about service provision and sustainability.
As the new Clinical Lead, there are some immediate priorities:

= Working urgentty with Scottish Government and NSS to ite funding

= Re-engaging with all stakeholders, perticularly patient groups, to rebuild trust and ensure meaningful participation

4 y and o ion about service availability and future plans

= Impron

= Ensuring that the voices of people Living with Long COVID remain central to sll decision-making

My imprasaion, onlty four deys into this role, is that there is substantisl goodwill from all to build effective health igion for Long COVID and related conditions, albeit this is taking longer than
hoped to manifest. | am committed to addressing the issues thet have led to this resignation.

I will be reaching out to these organisations immedistaly to explore how we can work together constructively, even outside the formal network structure if necessary. People with Long COMID deserve better,
and | am determined to help deliver meaningful change.

The network cannot function effectively without patient representation. | hope we can find a path forward thet restores confidence and delivers the coordinated care that Scots with Long COVID urgently need.

Dr. Janet Scott
‘Clinical Lead for Long COVID Services
NHS Scotland

Dr. Janet T.Scott

Consuitant in Acute & Research Medicine
Pl: Stimulate_ICo

MHS5 Highlands Long COVID service
Raigmeore Hospital, Imverness

W @drjanetscott.beky.social

Affiliate Senior Clinical Lecturer, MRC-University of Glasgow Centre for virus Research

Academic profila

Team Contacts:

PA: @nhsscot

Acute Medicine: ©nhs.scot [ =t <co+ [ = o <ot
Long COVID: Mhsh covidrecovery@nhs scot

H @nhs.scot
Infectious disease: Nhsh.infecticusdiseasesiur@nhs_scot

[From: N35 longCOWVI| inhs o

Sent: 04 August 2025 16:01

To: Janet Scatt {NHS Highland el
d‘m
Subject: Lived E i bers-Farmal resi i
Hilanat

Please see attached a joint formal resignation from cur ived experience members. fanis is aware of it, she has discussed it with our 5G colleagues and also flagged this with cur Comms team bueasue Lived experience

members _l have indicated that it has been shared with the media.

Regard
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