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The Oxygen Therapy Service is provided by Vivisol on behalf of NHS National Services Scotland. NHS National Services Scotland is responsible for ensuring patients can receive oxygen therapy in their own homes. 
Your oxygen equipment may be withdrawn by your clinical team if it is not used.
Your personal information will be kept in an approved secure environment. All NHS staff and suppliers must keep your personal health information confidential, which means it is only shared with other professionals involved in your care.

We will share your personal information with Scottish Fire and Rescue Service (SFRS) in the performance of our Public Task. This will be done automatically as it is part of the wider public interest to ensure your safety as well as the safety of the property when providing this service. You may be contacted by SFRS and offered a home fire safety visit which you can decline if you wish. Your information will also be used to alert fire fighters that oxygen is being used at your address.

We may also share your personal details with the two electricity distributors - Scottish Power Energy Networks (SPEN) and Scottish and Southern Energy (SSE) - following your explicit informed consent discussed upon installation. If you do not consent to this, then your information will not be shared with these bodies. You may withdraw or amend your consent at any time by calling us on 0800 833 531. If you do not consent to sharing your details for this purpose, this will not affect the oxygen service provided to you by Vivisol in any way.
For more information about how NHS National Services Scotland uses your personal data, including keeping it safe and how you can exercise your rights under UK GDPR, please see our Data Protection Notice at www.nss.nhs.scot/how-nss-works/data-protection/
.
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