National Procurement NHS National Services Scotland N H S

Gyle Square,
NHSScotland Assure 1 South Gyle Crescent N
Lo oL EDINBURGH, National

Specialist Healthcare Commissioning EH12 9EB Services
Telephone 0131 275 6000 Scotland
Date: 23 December 2025

- Our ref: K: FOI/Ref: 2025-3211

Email: NSS.DevServicesFOl@nhs.scot

Dear ||}

Freedom of Information Reference: FOI-2025-3211 — NHS Louisa Jordan Equipment.

| refer to your freedom of information request that we received on 04 December 2025 requesting the
following information.

Having read your response to FOI 2023-000336, | would ask if you can advise how the disposal
of beds, bedding and other smaller equipment was carried out.

We have now completed the search of our records and can provide you with the following information:
Bedding

Under Section 17(1) of the Freedom of Information Scotland Act, 2002 an organisation does not have
to provide that information if they do not hold it. NHS National Services Scotland (NSS) does not hold
the requested information. NSS did award a contract for supply and laundering of bedding. However,

the contract was never activated because none of the beds were ever utilised.

Beds and smaller equipment
For beds and smaller equipment managed by NHSScotland Assure Equipping Services:

During decommissioning of NHS Louisa Jordan:
* Loaned items were returned to the respective organisations that supplied them.
* NHS Scotland Health Boards were invited to submit requests for NHS Louisa Jordan items,
detailing their reasons and urgency. Approved requests were fulfilled directly from the NHS

Louisa Jordan.

+ Items were offered to local education establishments, hospices and other charitable
organisations and supplied directly from the NHS Louisa Jordan.

* A small proportion of items were sold as detailed in FOI-2023-000336.
* Residual items were cleared from the NHS Louisa Jordan to warehouse storage.
Following decommissioning of the NHS Louisa Jordan:

* NHS Scotland Health Boards continued to submit requests for, and receive, NHS Louisa
Jordan items.

* The available residual stock was promoted through various NHS Scotland national forums,
stakeholder groups and external networks to maximise the repurposing and reuse within NHS

Scotland.
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* Residual stock was next offered to registered charities and some items returned to suppliers
for reuse or recycling. Please note items returned to suppliers consisted predominantly of free

of charge items or components.

| trust you will find the information of assistance and if you require any further information, please do

not hesitate to contact me.

If you are unhappy with any aspect of how we have dealt with your request, you can make
representations to us asking us to review the handling of your request. Please write to the Associate
Director Governance and Board Services (Board Secretary) at the email address nss.foi@nhs.scot
within 40 working days of the date of this correspondence.

If after a review you are still unhappy, you also have the right to apply to the Scottish Information
Commissioner, who can be contacted at Kinburn Castle, St Andrews, Fife, KY16 9DS, or via their

online application form.

If you have any queries about this letter, please contact me at the above address.

Yours sincerely,

B2 disability
B confident

EMPLOYER —
BDD307-011 V4 Page 2 of 2

Chair Keith Redpath
Chief Executive Mary Morgan

NHS National Services Scotland is the common name of the
Common Services Agency for the Scottish Health Service


mailto:nss.foi@nhs.scot
http://www.itspublicknowledge.info/YourRights/Unhappywiththeresponse/ApplicationForm.aspx



