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Dear , 

Freedom of Information Reference FOI-2026-3368 

I refer to your Freedom of Information (Scotland) Act 2002 (FOISA) request that we received on 12 
May 2026 requesting the following information: 

Can l get the medical records   

From 1 April 2026, NHS National Services Scotland (NSS) and NHS Education for Scotland 
(NES) joined to form Public Services Delivery Scotland (PSD Scotland), enabling transformation in 
health, social care, and the wider public sector. More information regarding PSD Scotland can be 
found at the following URL: 

Public Services Delivery Scotland (PSD Scotland) 

After a search of our electronic and paper records I can confirm that under Section 17(1) of FOISA 
PSD Scotland does not hold the information that you have requested. 

It is important to note that PSD Scotland does not hold information on behalf of the other Health 
Boards within NHSScotland and Public Services Delivery Scotland is a Special Board within 
NHSScotland.   We have no hospitals or GP practices under our control and do not provide clinical 
or patient services within our Board.   PSD Scotland are responsible for supplying essential services 
to the rest of the NHS in Scotland including legal services, procurement, and blood transfusion. 

The information you are requesting is classified as “Personal Information” and would be exempt 
from release under Section 38 of the Freedom of Information (Scotland) Act 2002 if the personal 
information you are requesting relates to yourself or someone else.   The information you have 
requested is covered by the UK General Data Protection Regulation (UK GDPR) and the Data 
Protection Act 2018. 

https://publicservicesdelivery.scot/
https://publicservicesdelivery.scot/


The information that you have requested may be held by NHS Greater Glasgow & Clyde (NHS 
GG&C) and we suggest that you make a Data Protection Subject Access Request with NHS GG&C 
by using the following URL to the their website, as under the terms of FOISA we are unable to 
transfer this request on your behalf. 

Access to Records - NHSGGC 

If you require further information in relation to this FOISA response letter, please do not hesitate 
to contact me using the email address psd.foi@nhs.scot 

If you are unhappy with any aspect of how we have dealt with your request, you can make 
representations to us asking us to review the handling of your request. Please write to the 
Associate Director Corporate Governance using the email address psd.foi@nhs.scot within 40 
working days of the date of this correspondence. 

If after a review you are still unhappy, you also have the right to apply to the Scottish Information 
Commissioner, who can be contacted at Kinburn Castle, St Andrews, Fife, KY16 9DS, or via their 
online Appeal form. 

Yours sincerely, 

https://www.nhsggc.scot/patient-visitor-faqs/health-rights/access-to-records/



