
Helping you get Pharmacy First Scotland claims approved 
Whilst dispensing and before submitting a Pharmacy First Scotland claim, take a moment to check
the following to help avoid items being rejected. 

Check the item
wording  

Make sure the item
wording exactly
matches the 
wording in the 
Scottish Drug Tariff
Part 17 Approved
Products List. 

Check pack size
for medicines and
dressings 

The pack size supplied
must exactly match
the approved pack size
listed in the Scottish
Drug Tariff Part 17
Approved Products List.  

Check PMR
system warnings 

Do not click through 
system warnings. 

Check the warning 
and fix any issues 
before submitting 
the claim. 

Scan the QR code for: 

The Scottish Drug Tariff Part 17 
Approved Products List  and 
further help to avoid rejected 
items. 
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