
FOI-2026-3406 - Question 1 and 2 - Response

1. The total number of compensation claims for each of the above categories for each calendar year from 2020 to 2025. 

Year Falls from a bed Falls from a chair Falls in bathroom or toilet areas 
2020 13 <5 5
2021 5 5 <5
2022 6 14 0
2023 9 <5 0
2024 6 5 <5
2025 10 <5 <5

2. The total value of each settled claim, or the total value of settled claims for each calendar year if individual claim values cannot be disclosed. 

Year Award Expenses CLO Costs Total
2020 £76,500.00 £46,135.45 £36,180.57 £158,816.02
2021 £489,906.53 £160,981.23 £65,805.24 £716,693.00
2022 £115,150.00 £72,554.80 £34,274.83 £221,979.63
2023 £127,430.00 £38,973.80 £17,036.34 £183,440.14
2024 £217,160.00 £55,800.40 £22,680.42 £295,640.82
2025 £207,050.00 £54,650.78 £41,532.02 £303,232.80
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