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NOTE: This form should be submitted by medicines homecare providers. The completed form will be shared with the NHS Scotland Medicines Homecare National Governance and Management Group to enable them to undertake a ‘once for Scotland’ review of the service governance including the proposed service-specific appendix to the Standard NHS Scotland Homecare SLA; membership includes the homecare leads at every Health Board. Completed form to be saved as a Microsoft Word® document using the following naming convention: YYYYMMDD Generic Drug Name (Brand Name) (Provider Name) Homecare Form B. Refer to the ‘National Service Management Process for Manufacturer-Commissioned Homecare Services’ document for further information and guidance on completion. Email: nss.pchc@nhs.net   


General Information


	
Brand Name:


	

	
	

	
Approved Name:


	



	
	

	
Commissioner Name:


	
The name of the manufacturer that has commissioned the service


	
	





	
Provider Name:


	



	














	

	
Provider Contact Details (Agreeing Governance):


	
Please include the name, email address and telephone number for the lead provider contact for agreeing the SLA and associated service governance arrangements.





	
	

	



Provider Contact Details (Implementation):







	Please include the name, email address and telephone number that Health Boards can contact if they wish to progress implementation of the service post review by the national group. This is the contact information that will be shared with Health Boards following national review. 



	
	




GDPR (SLA Schedule Part 2)


	
Sub-processors:


	
Please detail any third parties appointed to process Personal Data on behalf of the Provider in connection with the Medicines Homecare SLA (‘sub-processors’). 

For each sub-processor please detail their name, registered address and a short description of the processing activity that each processor performs (if use of the sub-processor is agreed, this will be detailed in the SLA)


	
	

	



Data Transfers outside of the UK







	
Please detail any data transfers outside of the UK. The specific location(s) to which any data is being transferred should be detailed e.g. Ireland and Germany. 







Regulation of Nursing Services


	
CI Registration Status:


	
If the service includes any nursing service elements, please detail who the provider of these services are (e.g. if sub-contracted) and whether that provider either holds Care Inspectorate registration or can provide evidence that given the nature of the service, no such registration is required under the Public Services Reform (Scotland) Act 2010. Where CI registration is required, holding CQC registration is not sufficient.

If this service does not include any nursing service elements, answer as N/A. 







Service Documentation


This form should be submitted along with:
· The proposed SLA Appendix (template at Appendix 1)
· The proposed registration form (NHMC standard available on the RPS Website)
· The proposed prescription form
· Any patient-facing information materials that will be shared with the patient via the service (including materials developed by the manufacturer). 

These can be emailed as separated attachments or inserted into this form. Internal provider standard operating procedures should not be shared.  

	
Service Documentation Provided:


	
Please provide a list of the documents submitted for review. 



	
	

	



Use of NHMC Standard Registration Form







	If the registration form provided differs from NHMC standard templates (where in existence), please provide reasoning for this.  

	

	


Engagement with Commissioner





	
Please confirm if the service commissioner has reviewed the service specific appendix and patient-facing service documentation. 


	
	

	
Manufacturer provided information materials:


	
Will patient information materials developed by the manufacturer be distributed via the homecare service? 
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SLA Service-Specific Appendix


Note: Please complete the template service-specific appendix below for use with the NHS Scotland Standard Homecare Service Level Agreement. As a guide, aim for the Appendix to be no more than 2 pages long unless the service is particularly complex. 

Requirements specific to the brand name (generic name) Service

Specific requirements that differ or are in addition to the requirements set out in the main body of this Agreement are set out below. 

	Service Summary
	Provide a very brief summary of the service including whether the service is delivery only or if any patient training, ongoing support or nursing services are provided. For example, “Pharmacy dispensing of the Product and delivery to the Patient’s Home, with the Patient’s consent. Provision of training and support on injection technique to a Patient by a specialist nurse if required; with up to 2 visits per patient.”

	Products included within scope
	· Specify product(s) included within scope of service (including any co-administered medicines)
· DM+D description (AMP) to be used if detailing individual products.


	Indications included within scope
	· Confirm that all patients receiving the medicine are eligible for the service or clearly specify if there are any exclusions, for example if the commissioner will not fund the service for patients using the medicine for a particular clinical indication. Example statement “All patients receiving the medicine are eligible to receive the service”.   


	Selection, Registration of Patients and Service Activation
	· Specify the location i.e. postal address or NHSmail address details to which the Health Board will securely transmit the registration form.

	Communication with the patient
	· Help desk hours, if different to specified in the base SLA.
· More detail on patient notification of delivery scheduling e.g. text message night before.
· Whether a patient information pack developed by the manufacturer will be given to the patient via the service.  
 

	Prescribing
	· Any requirements on frequency of prescription issue 
· Number of days before delivery that prescriptions must be received if different from base SLA. 


	Dispensing and Delivery

	· Agreed delivery schedule for both medicines and Ancillaries including choices available on delivery frequency e.g. 4, 8 or 12 weekly deliveries;
· Agreed means of delivery e.g. courier, Royal Mail; if linked to nurse administration, whether nurse will deliver the medicine. Whether any restrictions on delivery location (e.g. home or work).  
· Flexibility for patient in selecting delivery slots and nature of delivery slots e.g. weekend and evening deliveries? 2-hr delivery window?
· Are emergency deliveries funded? 
· Any particular delivery requirements e.g. any training requirements for delivery drivers; use of vehicles with validated temperature controlled chamber(s) or validated cold chain packaging; 
· Any specific advice to the patient on delivery e.g. on cold-chain maintenance; delivery of heavy items into the patient home;
· Whether unattended delivery via a Key holding service is permitted and associated requirements;
· Whether routine delivery into the Patient’s Home to e.g. unpack stock; put in fridge, rotate sock is permitted etc; 
· Arrangements for requesting an urgent delivery.
· Please detail if different arrangements apply in remote and rural areas. 

	Travel/holiday services
	· Whether service offered and detail of scope of service/associated costs. 
· Any specific NHS Board authorisation arrangements or instructions for the Provider to respond to queries from patients about the availability of the service;
· Any detailed requirements e.g. time limit on what is considered a travel service. 

	Stock management in the home
	· Store in a refrigerator (2°C – 8°C) or ambient storage or if cold-chain product can be stored at ambient temperature for a specified period during storage in patients home;


	Equipment and Ancillary items


	· Detail of agreed Ancillaries (description of ancillaries, initial quantity to be supplied, average usage per patient per month/year; any applicable restrictions; and minimum safety stock levels); 
· Details of agreed Equipment and installation and maintenance arrangements.


	Training and education of patients and carers
	· State if it is the Provider’s responsibility for undertaking patient training and/or competency assessment.
· Agreed number of training visits which is funded


	Clinical services

	· Detailed requirements of any clinical services e.g. whether the Provider is required to perform any diagnostic tests, interventions of monitoring of patient outcomes with respect to efficacy and toxicity; 
· Specific competencies/training requirements for clinical staff including whether there is a requirement on clinical staff to undertake initial or refresher training alongside Health Board staff;
·  clinical service protocol; 
· referral lead-times;
· Schedule of timing for initial and follow-up appointments;
· Clinical escalation procedures and emergency procedures;  
· Any particular requirements around paediatric services;
· Any specific requirements around conditions of entry into the Patient’s Home. 


	Clinical waste management
	· Detail arrangements e.g. size of sharps bin, frequency of collection; arrangements for patients to request uplift

	Service Fees / Additional charges
	· Details of service funder e.g. the manufacturer shall pay all delivery and service fees for the provision of the homecare service with the exception of:  detail where additional charges may apply and charges where known).
· Full details of fees if not a manufacturer-commissioned service. 


	Product Fees 
	· Any details relevant to reimbursement of the cost of Products (e.g. co-administered products), Ancillaries and Equipment

	Other 
	· Any specific safeguarding requirements e.g. if paediatrics; 
· Any specific business continuity arrangements
· Any specific invoicing requirements 
· Any specific product handling requirements e.g. unlicensed imported medicines, custom-made specials 




image1.png
NHS

SCOTLAND




