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I refer to your Freedom of Information (Scotland) Act 2002 (FOISA) request that we received on 25 
September 2026 requesting the following information: 

Please provide, as at the most recent available date, a machine-readable CSV listing every 
active NHS community pharmacy contractor in Scotland, including: 

1. Contractor/location code 
2. Pharmacy trading name 
3. Address and postcode 
4. NHS Board 
S. Patient Medication Record system in use 
6. PMR system supplier 

7. Effective date of the current PMR supplier record, where held 

Please exclude dispensing doctors and dispensing appliance contractors. 

If contractor-level PMR information cannot be disclosed, please instead provide the number 
of active community pharmacy contractors using each PMR system/supplier, broken down 
by NHS Board. 

Please also confirm which underlying system holds the PMR-supplier information and how 
frequently it is updated. 

It is important to note that from 1 Apri l 2026, NHS National Services Scotland (NSS) and NHS 
Education for Scotland (NES) joined to form Public Services Delivery Scotland (PSD Scotland), 
enabling transformation in health, socia l care, and the wider public sector. More information 
regarding PSD Scotland can be found at the following URL: 

Public Services Delivery Scotland (PSD Scotland) 

Chair Mr Keith Redpath 
Chief Executive Professor Karen Reid 

https://publicservicesdelivery.scot/


   
 

 

After a search of our electronic and paper records I can confirm that PSD Scotland holds the  
information contained within the spreadsheet entitled “2026-3507 Response Data”. 
 
Please note under Section 17 of FOISA for “Information not held” PSD Scotland does not hold the 
information for Point 7; Effective date of the current PMR supplier record. 
 
If you require any further information, please do not hesitate to contact me using the email 
address psd.foi@nhs.scot 
 
If you are unhappy with any aspect of how we have dealt with your request, you can make 
representations to us asking us to review the handling of your request. Please write to the 
Associate Director Corporate Governance using the email address psd.foi@nhs.scot within 40 
working days of the date of this correspondence. 
 
If after a review you are still unhappy, you also have the right to apply to the Scottish Information 
Commissioner, who can be contacted at Kinburn Castle, St Andrews, Fife, KY16 9DS, or via their 
online Appeal form. 
 
Yours sincerely, 

https://www.foi.scot/sites/default/files/2022-03/BriefingSection17Informationnotheld.pdf
https://www.foi.scot/appeal



