
Gyle Square 
1 South Gyle Crescent 
Edinburgh EH12 9EB 
Telephone 0131 275 6000 
publicservicesdelivery.scot 

Chair Mr Keith Redpath  
Chief  Executive Professor Karen Reid 

Date 5 November 2026  
Your Ref FOI-2026-3525 
Our Ref FOI-2026-3525 

Enquiries to 
Email psd.foi@nhs.scot 

Dear 

Freedom of Information Reference FOI-2026-3525 

I refer to your Freedom of Information (Scotland) Act 2002 (FOISA) request that we received on 14 
October 2026 requesting the following information: 

I would like to request the following recorded information held by NHS National Services 
Scotland for each calendar year from 2021 to 2025?  

For medicines used to treat haemophilia A, haemophilia B and von Willebrand disease, 
including factor concentrates, non-factor therapies, bypassing agents and gene therapies, 
please provide, by calendar month and product:  

• Brand name and active ingredient. 

• Total quantity purchased, supplied or delivered, stating which measure is recorded and 
the unit used (e.g. IU, mg, vials or packs). 

• Total expenditure, where available and disclosable. 

• Number of unique patients receiving the product, only where an existing deduplicated 
count is available. 

Please include the homecare delivery and pharmacy issue datasets held by NSS, including 
relevant current and predecessor frameworks. Where these datasets overlap, please provide 
them separately rather than adding them together.  

Please also identify their geographical and service coverage, any changes in coverage or units 
over time, and distinguish zero activity from missing, unavailable or suppressed data.  

Please clarify whether quantities represent deliveries, pharmacy issues or confirmed 
consumption.  



This request follows your published coagulation-factor responses, including FOI-2025-000001, 
FOI-2025-000215 and FOI-2026-3244, and seeks a consistent historical series.  

We have now completed the search of our records and can provide you with the following 
information: 

Under Section 17 of FOISA for “Information not held” Public Services Delivery Scotland (PSD 
Scotland), formerly National Services Scotland (NSS), does not hold the following information and 
is therefore unable to provide it: 

• The number of unique pharmacy patients receiving the product per month. 
• A breakdown of Pharmacy deliveries per month. 
• The unit size per vial distributed. 
• Whether quantities represent deliveries, pharmacy issues, or confirmed consumption. 

We are, however, able to provide you with the following information: 

Appendix 1 - Coagulation Factors Homecare Uptake Summary 2021-2025, which highlights the 
homecare deliveries broken down by brand, quantity and annual expenditure for the date range 
requested. 

Appendix 2 – Coagulation Factors 2021–2025, which details the number of units used per product 
for each month within the requested period for Pharmacy and Homecare combined. 

As noted above, PSD Scotland does not hold information that would allow separation between 
Homecare and Pharmacy services. Consequently, the figures provided in Appendix 2 include both 
Homecare deliveries and Pharmacy issues. 

Please also note that: 

• Where no usage of a particular coagulation factor occurred during a given month, this is 
indicated by a "-". 

• The information may not represent all usage within hospitals. Individual NHSScotland 
Health Boards may hold additional information and may be able to provide more detailed 
figures. Contact details for NHS Boards are provided below: 

NHS Ayrshire & Arran  foi@aaaht.scot.nhs.uk 
NHS Borders  foi.enquiries@borders.scot.nhs.uk  
NHS Dumfries & Galloway  dg.feedback2@nhs.scot  
NHS Fife fife.foirequestfife@nhs.scot  
NHS Forth Valley fv.freedomofinformation@nhs.scot  
NHS Grampian  gram.foi@nhs.scot  
NHS Greater Glasgow & Clyde foi@ggc.scot.nhs.uk  
NHS Highland  nhsh.foirequestshighland@nhs.scot  
NHS Lanarkshire foi@lanarkshire.scot.nhs.uk  
NHS Lothian  foi@nhslothian.scot.nhs.uk  
NHS Orkney  ORK.FOIrequests@nhs.scot  
NHS Shetland  shet.foi@nhs.scot  
NHS Tayside  tay.informationgovernance@nhs.scot 

https://www.foi.scot/sites/default/files/2022-03/BriefingSection17Informationnotheld.pdf
https://foi@nhslothian.scot.nhs.uk
https://foi@lanarkshire.scot.nhs.uk
https://foi@ggc.scot.nhs.uk
https://foi.enquiries@borders.scot.nhs.uk
https://foi@aaaht.scot.nhs.uk


NHS Western Isles wi.foi-requests@nhs.scot  
NHS Golden Jubilee FOI@nwtc.scot.nhs.uk  
The State Hospital TSH.FOI-Mailbox@nhs.scot 

From 1 April 2026, NSS and NHS Education for Scotland (NES) joined to form PSD Scotland, 
enabling transformation in health, social care, and the wider public sector.  More information 
regarding PSD Scotland can be found at the following URL: 

Public Services Delivery Scotland (PSD Scotland) 

I trust you will find the information of assistance and if you require any further information, please 
do not hesitate to contact me using the email address psd.foi@nhs.scot 

If you are unhappy with any aspect of how we have dealt with your request, you can make 
representations to us asking us to review the handling of your request. Please write to the 
Associate Director Corporate Governance using the email address psd.foi@nhs.scot within 40 
working days of the date of this correspondence. 

If after a review you are still unhappy, you also have the right to apply to the Scottish Information 
Commissioner, who can be contacted at Kinburn Castle, St Andrews, Fife, KY16 9DS, or via their 
online Appeal form. 

Yours sincerely, 

https://publicservicesdelivery.scot/
https://www.foi.scot/appeal
https://FOI@nwtc.scot.nhs.uk





